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	Legal Authority
	Federally approved CAC, CADI, DD and TBI Waiver plans

	Definition
	Case management activities provided to CDCS recipients by county agencies, tribal health entities or health plans who have entered into contracts with Department of Human Services. 

	Eligibility
	Anyone who chooses to receive CDCS must receive required case management services. 

	Covered Services
	Required case management activities include: 
· Screen and assess to determine if the person is eligible for waiver services including level of care requirements

· Provide the person with information regarding home and community-based alternatives, so they can make an informed choice

· Provide the person with their individual CDCS budget if the person elects CDCS

· Provide the person with resources and informational tool kits to assist them in managing the service (See Consumer-Directed Toolkit)
· Evaluate that the person’s health and safety needs will be met given the Community Support Plan (CSP), including provider training and standards

· Evaluate appropriateness of the CSP, including that the goods and services meet the service description and provider qualifications, rates appear to be appropriate, etc.

· Review the CSP and MMIS Service Agreement, including rates: Set limits by service category

· Authorize waiver services: Authorize Service Agreement (DHS-3070) 
· Review and authorize additional funding for environmental modifications or assistive technology exceeding $5,000 and additional quality assurance if it is manageable within the county’s overall waiver allocation

· Manage waiver spending within the county’s allowable waiver allocation

· Monitor and evaluate the implementation of the CSP, including health and safety, satisfaction and the adequacy of the current plan and the possible need for revisions*  
· At a minimum, review the person’s individual CDCS budget and spending before the third, sixth, and twelfth month of the first year of CDCS services and at least annually thereafter
· Monitor the maintenance of financial records and the management of the budget and services

· Provide technical assistance regarding budget and fiscal records management and take corrective action if needed

· Investigate reports related to vulnerability or misuse of public funds per jurisdiction

· Contract with providers and monitor provider’s performance

· Complete satisfaction measurements (Under construction)

· Report satisfaction, utilization, budget, and discharge summary information to the state agency (Under construction)

· Have a system for persons to contact the local agency on a 24-hour basis in the case of a service emergency or crisis.
Paying parents of minor children and spouses

When choosing to pay parents of a minor or spouse, the following case management activities are required in addition to those mentioned above:

· At least quarterly reviews by the county on the expenditures and the health, safety and welfare status of the minor/spouse

· At least semi-annually, face-to-face visits with the minor/spouse 

*This includes taking action, when required to address suspected or alleged abuse, neglect or exploitation of a consumer as a mandated reporter according to the Maltreatment of Minors or Vulnerable Adult Acts. 

Reporting Maltreatment of Minors (MOM) 
Reporting Maltreatment of Vulnerable Adults 
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	Non-Covered Services
	Services that are designated to be provided by a support planner are not covered as required case management services.

	Provider Standards and Qualifications
	Provider standards and qualifications for the required case manager are the same as those that are required to be a county waiver case manager.
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