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	Definitions
	Regional resource specialist (RRS): DHS staff who work with lead agencies to provide technical assistance at both the DHS system and individual level.

	Activities
	Regional resource specialists provide disability-related case consultation, regional meetings and planning for lead agencies. Some of their duties include:
· Facilitate regional meetings with lead agency staff for the purpose of providing policy information and interpretation as well as communication and updates regarding DSD initiatives

· Inform and assist with discharge planning process/requirements and for the development of services in the community 

· Respond to requests for information and/or help from the Executive Branch, the Legislature, advocates, consumers and their families, the Commissioner's Office, the Ombudsman's Office and others as needed 
· Review lead agency requests for supplies and equipment

· Review of lead agency safety net funding requests

· Review  and approve lead agency requests for emergency (funded) waiver allocations 

· Provide technical assistance and training to lead agencies on the use of the waiver management systems to effectively manage waiver program resources

· Provide technical assistance and training on waiver and home care policy

· Provide help to manage the waiver waiting lists.

	Change to DSD lead agency supports 
	With all the system and policy changes happening, we are changing how we work so we can properly support counties and tribes. Contacting your regional resource specialists is integrating into the DSD Response Center. 

Your RRS remains your primary contact. This centralized contact method helps us better serve you and track your lead agency needs. 
Please email or call the DSD Response Center to contact your RRS instead of directly contacting your RRS through email or telephone. 

	Contact information
	Contact the Disability Services Division Response Center to reach a regional resource specialist.
Preferred contact method: Email DSD.ResponseCenter@state.mn.us
Phone: 651-431-4300 (or 866-267-7655)
Fax: 651-431-7411
Mailing address: 
Minnesota Department of Human Services
Disability Services Division
PO Box 64967
St. Paul, MN 55164-0967

· Regional resource specialists geographic area map DHS-4850B (PDF)
· RRS Reference Sheet

	Additional resources
	Main DSD Number 651-431-2400 or 800-747-5484
MHCP Enrolled Providers – Contact Information
MMIS Resource Center Help Desk.
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