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	Background
	In July 2010, the Disability Services Division piloted a policy and technical assistance response team in an effort to improve customer service for lead agencies, providers, consumers and other partners. The purpose of the pilot was to have DSD staff provide technical assistance on home and community-based programs through a response team. Using this team approach allowed DSD to collect and analyze call data information to help inform policy/program administration and development. The July 2010 pilot group:

· Included 20 counties from Regions 9 & 10 and 

· Used either a dedicated phone number or e-mail box to submit questions  

In February 2011, DSD expanded the pilot to four metro counties.
As of August 2011, seven metro counties use the policy and technical assistance response protocol as their first point of contact for policy and technical assistance.
Regional Resource Specialists continue to be available for regional meetings and individual case consultation. This protocol is available to all 87 counties if their assigned Regional Resource Specialist is unavailable.

	Contact the Policy and TA Team
	DSD will initiate response to questions within two business days. 

Telephone

DSD staff are available to respond to technical assistance phone calls Mondays through Fridays, between the hours of 9 a.m. and 4 p.m. If staff are unavailable, callers may leave a brief message on voice mail. Include a contact name and phone number with all messages. 

Telephone: 651-431-4300 (metro area) or 1-866-267-7655 (Toll Free)

E-Mail 

DSD staff are available to reply to e-mails Mondays through Fridays, between the hours of 9 a.m. and 4 p.m. Include a contact name and phone number on all e-mails. 

E-mail: DSD.ResponseCenter@state.mn.us

	Additional Resources
	Disability Linkage Line
Disability and Aging Policy Quest
DSD Resource Center
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