Regional resource specialist telephone reference sheet
Proposed change to lead agency supports
With all the system and policy changes, we recognize that we need to change how we work in order to properly support counties and lead agencies. In an effort to be more effective and responsive to requests for technical assistance, Regional Resource Specialists are integrating into the DSD Response Center. This means we are asking you to email or call the DSD Response Center to contact your RRS, rather than emailing or calling your RRS directly.

Regional Resource Specialists know that it is valuable to have a DSD staff person dedicated to each county and that county’s particular technical assistance needs. Your RRS will remain your primary contact for DSD. Now there is a centralized contact method to better serve you and track lead agency needs, as well as make it easier for you to receive timely answers.

Contact the Disability Services Division Response Center to reach a regional resource specialist.

Preferred contact method: Email DSD.ResponseCenter@state.mn.us
Phone: 651-431-4300 (or 866-267-7655) 
Fax: 651-431-7411

Mailing address: 

Minnesota Department of Human Services
Disability Services Division
PO Box 64967
St. Paul, MN 55164-0967
Attn: RRS name
· Regional resource specialists geographic area map DHS-4850B (PDF)
· Main DSD Number 651-431-2400 or 1-800-747-5484
Regional resource specialists

Regions 1, 2 Southwest and 4 - Connie Erlandson
Becker, Clay, Douglas, Grant, Kittson, Mahnomen, Marshall, Norman, Otter Tail, Pennington, Pope, Polk, Red Lake, Roseau, Stevens, Traverse, Wilkin
Regions 2 and 3 - Mary Enge
Aitkin, Beltrami, Carlton, Clearwater, Cook, Hubbard, Itasca, Koochiching, Lake, Lake of the Woods, St. Louis 
Regions 5, 7 West and 7 East - Larissa Bettendorf
Benton, Cass, Chisago, Crow Wing, Isanti, Kanabec, Mille Lacs, Morrison, Pine, Sherburne, Stearns, Todd, Wadena, Wright Regions 6 and 8 - Jessica Olson
Big Stone, Chippewa, Cottonwood, Jackson, Kandiyohi, Lac Qui Parle, Lincoln, Lyon, McLeod, Meeker, Murray, Nobles, Pipestone, Redwood, Renville, Rock, Swift, Yellow Medicine
Regions 9, 10 - Shannon Smith
Blue Earth, Brown, Dodge, Faribault, Fillmore, Freeborn, Goodhue, Houston, Le Sueur, Martin, Mower, Nicollet, Olmsted, Rice, Sibley, Steele, Wabasha, Waseca, Watonwan, Winona
Regions 11 Northeast - Kyle Dennis
Anoka, Ramsey, Washington
Regions 11 Southwest - Andrea Staley
Carver, Dakota, Hennepin, Scott
