Disability Services Division Telephone Reference Sheet

Main DSD Number 651-431-2400 or 1-800-747-5484

County waiver staff (Technical assistance with MMIS service agreements and screening documents) 
E-mail DHS.ResourceCenter@state.mn.us anytime or call 651-431-2450 (Metro Area) or 1-888-968-8463 (Toll Free) Monday through Friday 9 a.m. to noon and Monday through Thursday 1 to 3 p.m.

Minnesota Health Care Programs provider staff (billing, claims payment and service authorization issues) 
MHCP Enrolled Providers – Contact Information
E-mail: DSD.ResponseCenter@state.mn.us
Regional Resources Specialists

Please direct technical assistance calls to the appropriate help desk and use the Regional Resource Specialists as your first contact for program issues that you have researched but cannot resolve internally. RRS Geographic Area Map DHS-4850B (PDF)
Mailing address:

Minnesota Department of Human Services
Disability Services Division
PO Box 64967
St. Paul, MN 55164-0967
Attn: RRS name

Regions 1, 2 Southwest and 4 - Becker, Clay, Douglas, Grant, Kittson, Mahnomen, Marshall, Norman, Otter Tail, Pennington, Pope, Polk, Red Lake, Roseau, Stevens, Traverse, Wilkin
Connie Erlandson
Phone 218-299-5845
Fax 218-299-5847
E-mail connie.erlandson@state.mn.us
Regions 2 and 3 - Aitkin, Beltrami, Carlton, Clearwater, Cook, Hubbard, Itasca, Koochiching, Lake, Lake of the Woods, St. Louis
Mary Enge 
Phone 218-254-1305
Fax 218-254-1306
E-mail mary.enge@state.mn.us
Regions 5, 7 West and 7 East - Benton, Cass, Chisago, Crow Wing, Isanti, Kanabec, Mille Lacs, Morrison, Pine, Sherburne, Stearns, Todd, Wadena, Wright
Larissa Bettendorf

Phone 651-431-3462
Fax 651-431-7411
E-mail larissa.bettendorf@state.mn.us 

Regions 6 and 8 - Big Stone, Chippewa, Cottonwood, Jackson, Kandiyohi, Lac Qui Parle, Lincoln, Lyon, McLeod, Meeker, Murray, Nobles, Pipestone, Redwood, Renville, Rock, Swift, Yellow Medicine
VACANT

Region 6 - Contact Connie Erlandson
Region 8 - Contact Shannon Smith

Regions 9, 10 - Blue Earth, Brown, Dodge, Faribault, Fillmore, Freeborn, Goodhue, Houston, Le Sueur, Martin, Mower, Nicollet, Olmsted, Rice, Sibley, Steele, Wabasha, Waseca, Watonwan, Winona
Shannon Smith
Phone 507-333-2067
Fax 507-332-2079
E-mail shannon.m.smith@state.mn.us
Regions 11 (Northeast and Southwest) - Anoka, Carver, Dakota, Hennepin, Ramsey, Scott, Washington
Phone 651-431-4300 or 1-866-267-7655
Fax 651-431-7411
E-mail DSD.ResponseCenter@state.mn.us 

More information on Policy and technical assistance response team
