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Overview

Access Transportation Services (ATS) is sometimes referred to as “common carrier.”
Effective July 1, 2009, MHCP not longer contracts with Medical Transportation Management’s Minnesota Non Emergency Transportation (MNET) program to coordinate ATS services in the 11-county metro. The 10 metro counties of Anoka, Carver, Chisago, Dakota, Hennepin, Isanti, Ramsey, Scott, Sherburne and Washington have contracted with MTM-MNET to coordinate their access transportation services. Contact for these counties continues to be MTM-MNET. Contact the Wright County Human Service Agency for specific ATS processes and procedures.
For all other counties, contact the county human services or tribal agency for ATS processes and procedures.
Eligible Providers

Access transportation services (ATS) providers are not enrolled by MHCP to provide services to fee-for-service recipients. Contact the county human service or tribal agency for their provider enrollment or contracting information/requirements. Refer to the MHCP Provider Enrollment home page for general enrollment requirements.

	Provider Type Home Page Links
Review related Web pages for the latest news and additions, forms, and quick links.

· Hospital
· ICF/MR
· Indian Health Service/Facility & Tribal Social Services
· Managed Care & Prepaid Health Plans
· Medical Transportation
· Nursing Facility


Eligible Recipients

The following information is specific to fee-for-service MHCP recipients:

· For recipients enrolled in a Managed Care Organization (MCO), contact the appropriate MCO for process and procedures for transportation services requirements
· For recipient transportation to waiver program services see HCBS Waiver Services and Elderly Waiver (EW) and Alternate Care (AC) Program sections in the manual
Covered Services 

Access transportation is a covered service when it is:
· Necessary to enable a recipient to obtain a covered health service from a participating provider

· The most appropriate and cost-effective form of transportation incurred by a recipient

Recipients who are not eligible for Special Transportation Services may use private automobiles, volunteer drivers, buses, taxicabs or other commercial carriers for transportation to and from medical appointments. Local county human services or tribal agencies must assist recipients in finding transportation whenever transportation service is necessary to obtain a covered health service.

Electro Current Treatment, Dialysis and Outpatient Procedures with Sedation 
Recipients who receive Electro Current Treatment (ECT), Dialysis and Outpatient procedures with sedation are eligible for ATS to and from the service.  Recipients may be eligible to be transported STS for the return trip. Request MNET complete certification for STS for the return trip only unless STS is required at all times. MNET will enter single day STS certification for ECT, Dialysis and outpatient procedures with sedation for return trips only unless determined necessary at all times.  For STS certification of return trip only dates of service, check eligibility for a one-day certification. Refer to Requirements for Providers, Access Services section.
Transportation between Two Facilities – link to Transportation Overview
Non-Covered Services

Refer to the Transportation Overview page for non-covered services.
Authorization Requirements

Refer to the Authorization section for general authorization requirements. Local human service or tribal agencies may require authorization for the transportation services they provide or reimburse.
Billing

Refer to the Billing Policy section of the Transportation Overview page. 
Counties may reimburse the recipient or the provider directly for costs incurred. Recipients must contact MTM-MNET or their local county human services/tribal agency for their policies and procedures for access transportation services reimbursements. (Transportation, meals, lodging, parking, etc.)
Refer to the MN–ITS User Guide for specific billing instructions.

Legal References
MS 144E.10 (Eligible provider licensing)
MS 144E.16 (Eligible provider licensing)
MS 174
MS 144.123
MS 174.29-174.30; 256B.0625, subd.17, 17a & 18 (STS)
Minnesota Rules 8840.5925
Minnesota Rules 9505.0315 and 9505.0445[image: image1.png]
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