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	How to get DSD policy help
	If you can’t find an answer to your policy question in the CBSM, follow these steps. 
Step 1
Search Disability and Aging PolicyQuest for your answer. See CBSM – Disability and Aging PolicyQuest for more information. 
If you don’t find your answer, move to step two. 

Step 2
Ask your supervisor, or your MnCHOICES or rates mentors. 
If they can’t answer your question, move to step three.
Step 3
Submit your question to Disability and Aging PolicyQuest. 
Note: If you have a question about a specific person who receives services, email the DSD Response Center at DSD.ResponseCenter@state.mn.us.  See CBSM – DSD Response Center for more information.

	PolicyQuest access and login
	If you can’t access or log in to Disability and Aging PolicyQuest, email the DSD Response Center.

	MnCHOICES and rates mentors
	If you don’t know who your mentor is, email the DSD Response Center.


