Investigations

Alerts
The Division of Licensing conducts investigations of allegations of maltreatment of vulnerable adults and minors in DHS-licensed programs, issues reports of findings and responds to appeals of final dispositions of maltreatment. The division coordinates its work with other state agencies such as the Minnesota Department of Health's Office of Health Facility Complaints, the Attorney General’s Medicaid Fraud Division, with county social service agencies and law enforcement.

The Division of Licensing has primary responsibility to investigate alleged maltreatment of minors related to the care provided by or in certain DHS-licensed facilities. County agencies have primary responsibility to investigate alleged maltreatment in child foster care and family child care settings (Rule 2). (Retrieve an entire chapter of Minnesota Rules.) For requirements under the Maltreatment of Minors Act, see Minnesota Statutes, Section 626.556. (Retrieve an entire chapter of Minnesota Statutes.)
The Division of Licensing also has primary responsibility to investigate alleged maltreatment of vulnerable adults in DHS-licensed facilities. For requirements under the Maltreatment of Vulnerable Adults Act, see Minnesota Statutes, sections 626.557 and 626.5572. (Retrieve an entire chapter of Minnesota Statutes.)
Although the regulations governing the different types of programs vary, the division also conducts licensing complaint investigations in DHS-licensed facilities. The Division of Licensing enforces the standards adopted to protect the health, safety, rights and well-being of children and vulnerable adults in programs required to be licensed under Minnesota Statutes, Chapter 245A and Minnesota Rules. (Retrieve an entire chapter of Minnesota Statutes.) (Retrieve an entire chapter of Minnesota Rules.)

The Division of Licensing has primary responsibility to conduct licensing complaint investigations in DHS-licensed facilities. County agencies have primary responsibility to conduct licensing complaint investigations in child foster care, family child care (Rule 2), and adult foster care settings (Rule 203). (Retrieve an entire chapter of Minnesota Rules.)
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