Access Review Monitoring Plan

Federal law requires state Medicaid programs to establish methods and procedures to ensure that Medicaid beneficiaries can access services to at least the same extent as the general population in the same geographic area. The Centers for Medicare & Medicaid Services (CMS) recently issued a final rule implementing this equal access provision. The rule sets new requirements for states to create a data-driven process and plan to monitor and review access to services for fee-for-services enrollees in Medical Assistance, as compared to the general population.

In accordance with this rule, the Minnesota Department of Human Services (DHS) developed an access review monitoring plan for the following service categories:

· Primary care

· Dental care 

· Physician specialist

· Pre-and post-natal obstetric services 

· Behavioral health services 

· Home health.

<br>
Minnesota’s plan considers the following for each of the listed services:

· The extent to which beneficiary needs are fully met; 

· The availability of care through enrolled providers to beneficiaries in each geographic area, by provider type and site of service; 

· Changes in beneficiary use of covered services in each geographic area; 

· The characteristics of the beneficiary population (including considerations for care, service and payment variations for pediatric and adult populations, and for individuals with disabilities); and 

· Actual or estimated levels of provider payment available from other payers, including other public and private payers, by provider type and site of service. 

<br>
DHS is seeking feedback on the Access Review Monitoring Plan through a public comment period and a public forum. The feedback DHS receives during these public input processes will inform the report and shape efforts to improve access metrics in future updates to the plan.

Public Comment Period

DHS plans to hold a 30-day comment period from September 1, 2016 to October 1, 2016, to provide an opportunity for the public to comment on the plan. Please submit your written comments by email to Access Plan Mail Box or by mail to the address below. 
DHS would like to provide copies of the comments received in a format that is accessible to people with disabilities. Therefore, please submit comments in Microsoft Word format or incorporate within the email text. If you would also like to provide a signed copy of the comment letter, you may submit a second copy in Adobe PDF format or mail it to the address below. 
Mailing address:
Marie Zimmerman
Medicaid Director
Minnesota Department of Human Services
P.O. Box 64983
St. Paul, Minnesota 55164-0983

Public Forum

A public forum was held September 9 to provide additional opportunity for comment on the plan. A PowerPoint from the forum is now available online.  [image: image1.png]
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