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Summary Chart of Monitoring Activities                                                                                                                    Appendix A 
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Accreditation for 

Non-duplication 

          x  

Accreditation for 

Participation 

      x x  x x  

Consumer Self-

Report data 

    x      x x    x x x   x 

Data Analysis 

(non-claims) 

     x x x x x  x 

Enrollee Hotlines     x       x x     x x x  x     

Focused Studies             

Geographic 

mapping 

       

 

     

Independent 

Assessment  

            

Measure any 

Disparities by 

Racial or Ethnic 

Groups 

      x        x 

Network 

Adequacy 

Assurance by 

Plan 

           x     

Ombudsman x x x  x x x x x x x x 
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On-Site Review    x  x x x x x x  

Performance 

Improvement 

Projects 

               x 

Performance 

Measures 

     x          x 

Periodic 

Comparison of # 

of Providers 

      

 

      

Profile Utilization 

by Provider 

Caseload  

            

Provider Self-

Report Data 

            

Test 24/7 PCP 

Availability 

     x x      

Utilization 

Review 

            

             

Other: (describe)  x   x        

 




