SSIS Worker Documentation

Use the A-Z search feature to locate a Worker topic. Each topic heading is followed by related modules, job aids, handouts, presentations, scripts and tip sheets associated with the task, e.g., C for Court Action.
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	A
	Format &/or Release

	Admin
	

	SSIS Admin: County Preferences 
SSIS Admin: Programs and Services 
SSIS Admin: General Security  
New Staff Qualifications 
SSIS Admin Functions 
Reset Errors Role Function 
SSIS Time Entry for External Workers
	module,  V4.2  
module,  8/11/11  
module,  V4.2  
V5.4  
job aid, V13.1, 7/2013  
job aid, V13.1, 7/2013  
5/12  

	Adolescent Services – MNYTD
	

	MNYTD Release Training 
MNYTD Release Training 
MNYTD 
MNYTD IL Services Caseworker Tip Sheet 
NYTD Technical Assistance Brief on Surveying Youth with Special Needs or Limited English Proficiency 
NYTD Understanding the Baseline Population Data Collection Requirement 
MNYTD Glossary 
California U-NYTD Rap website and lyrics
	3 slides per page, V13.3
1 slide per page,   V13.3
module,  V5.4  
V5.4  
V5.4 
 V5.4  
 V5.4  
 V5.4

	Adoption – County and Tribal:
	

	Adoptions Workflow
Tribal Ward Tip Sheet: Adoption as Permanency Plan 
Adoption Assistance Documents in SSIS 
Adoption Reports handout 
Adoption Q & A 7
VPC Adoptions Training - PowerPoint
	module,  V5.1  
8/10   
V5.1  
V5.1  
V5.1  
V5.1  

	Adult Maltreatment:
	

	VA-CEP Complete Navigation 
VA-CEP Tip Sheet
	module, V5.4  
7/14  

	AFCARS:
	

	AFCARS Tips 
AFCARS-SSIS Repository Cross Reference 
AFCARS Update 2009
	2/09  
2/09  
9/09  

	Analysis and Charting:
	

	Analysis and Charting 
Analysis and Charting Outcome Indicator Data Descriptions 
Analysis and Charting Tips 
State Indicators
	module, V5.2  
 V5.2  
 V3.7  
 2/04   

	

	B

	Business Organization  Bus Org  

	Business Organization  Worker   
	module,  V12.

	

	C

	Child Maltreatment

	Child Maltreatment Report 
Changing Child Maltreatment Report Track 
Child Protection Summary Reports 
Child Maltreatment Determination Appeals 
Referring Subsequent Child Maltreatment Reports Chart of Accounts (COA) 
	module,  V13.1, 7/2013 
tutorial,  V11.3 
job aid,  V11.3 
tutorial,  V11.3  
tutorial,  V11.3

	Children’s Mental Health

	CMH Assessments 
CMH Legacy Screenings & Assessments 
CMH Screenings and Assessments 
CMH TCM Indiv. Family Community Support Plan 
CMH Screening Indicator 
Mental Health Screening Initiatives
	job aid,  9/2012  
job aid,  9/2012  
module,  V4.2
V4.4  
V3.8  
11/09  V11.3

	Child Well Being

	See documentation under SDM  Structured Decisions Making  
	

	Chronology

	Combined Documents
Chronology: Documents 
Case Notes 
Contact and Activity 
Documentation 
Legacy Documents 
External Documents List 
Document List 
Reports 
Creating a New Document in Chronology 
Printing Documents/Service Plans in Color IE7 
Printing Documents/Service Plans in Color IE8 
List of HTML Documents in Chronology
List of RTF Documents in Chronology
RichText Format-RTF Workgroup Documents in Chronology
	reference, V13.1, 7/2013
job aid,  6/12  
job aid,  V11.3  
job aid,  V11.3  
job aid,  V11.3  
job aid,  V11.3  
reference,  V11.3  
reference,  V12.1  
job aid,  V11.3  
job aid,  10/12  
job aid,  V11.3  
job aid,  V11.3  
reference, V14.3
reference, V14.3
reference, V14.3

	Claiming

	Link to Fiscal Claiming documentation
	3

	Clearing

	Clearing  Agency and State 
Professional Collateral Merge 
Best Practice Tips for Clearing
	module,  V13.1, 7/2013  
11/04  
9/07  

	Collateral Entry

	Professional Collateral
	tutorial,  7/12  

	Court Actions

	Enter New Court Action
Create Duplicate Court Action
Removing a Court Action
Printing a Court Action
Accessing Court Actions Help
IV-E Initial Referrals 
Workflow Process for Entering IV-E
	tutorial,  V13.2, 7/2013  
job aid,  V13.2, 7/2013  
job aid,  V13.2, 7/2013  
job aid,  V13.2, 7/2013  
job aid,  V13.2, 7/2013  
V12.1  
10/09  

	

	D

	Data Cleanup

	Grid Options in SSIS 
Print Options for Grids and Grid Reports
	November 2011
August 2011

	Difficulty of Care  DOC  

	DOC Assessment 
DOC Assessment 
DOC Assessment Initial Notice 
Initial Foster Care Payment Notice
	module,  V3.8  
V3.8  
V3.8  
11/04  

	Document Templates

	Document Template Editor 
Document Categories and Document Forms 
Header Instructions
	module,  V11.3  
V5.0  
job aid,  V11.3  

	

	E

	External Documents

	External Documents List 
External Documents: Search 
External Documents: Create, Edit or Delete 
List of Preloaded State External Documents
	job aid,  7/2012  
job aid,  V13.1
job aid,  V13.1
job aid,  V13.1, 7/2013  

	

	F

	Facility Investigations

	Facility Investigation
	1/11  dhs16_180454

	

	G

	General Navigation

	Accessing TrainLink for SSIS Training
SSIS Navigation Guide/Glossary  
Getting Help in SSIS  
SSIS Overview 
Glossary of Terms 
Grids 
Print Options for Grids 
Print Options for Banded Grid Reports 
Using SSIS to Assist with legislative Requirements
	job aid, V13.2, 7/2013
V11.3  
V11.3  
module, V3.8  
V11.3  
module, V11.3  
V11.3  
V11.3
9/09  

	General Reports

	General Reports 
General Reports – IV-E Information by Continuous Placement
General Reports – Case List with Clients Grid Report
General Reports – CMH Assessments Report
Worker Role Function Report
AMH Clients Missing a Diagnosis
Contacts with Clients
	module,  V5.2  
job aid, 12/12
job aid, 12/12
job aid, 12/12
job aid, V13.1, 7/2013
job aid, V13.2, 8/2013
job aid, V13.2, 8/2013

	Grids
	

	Grids
	module,  V5.5/11.3  

	
	

	H

	Healthcare Eligibility from MMIS

	MMIS Changes
	5.2B

	HINTS

	Link to Worker Mentor HINTS)   
	

	
	

	I

	Intake s
	

	Intake 
Intake Searches 
	module,  V13.1, 1/2013 
tutorial,  V11.3  

	IV-E/Client Eligibility Log
	

	Client Eligibility 
Foster Care Extension for Youth in Placement 
Eligibility Records   
IV-E Submission Worksheet 
Court Actions and IV-E 
IV-E Initial Referrals 
Workflow Process for Entering IV-E
	module,  V12.1  
V12.1  
2/05  
V3.9  
7/06  
V12.1  
10/09  

	
	

	K

	Kinship
	

	See Northstar Kinship
	

	
	

	L

	Licensing
	

	Licensing
	module,  V11.3  

	Licensed Provider  LNDX   Search
	

	Licensed Provider  LNDX  Search 
	job aid,  V11.3  

	
	

	M

	MAPCY (Minnesota Assessment of Parenting Children and Youth
	

	Minnesota Assessment of Parenting Children and Youth
Preparation for MAPCY V14.4 Release
	tutorial, V14.4
job aid, V14.4

	
	

	N

	Northstar Kinship
	

	Kinship Assistance Eligibility Determination
Kinship Benefit Agreement 
Kinship Node and Kinship Verifications
Kinship Placement Agreement
Northstar Kinship Workflow
	job aid, V14.4
job aid, V14.4
job aid, V14.4
job aid, V14.4
tutorial, V14.4

	
	

	O

	OHPP  Out-of-Home Placement Plan  
	

	
	

	P

	Participant Entry
	

	Participant Entry)   
	module,  V5.2

	Payments

	Link to Fiscal Payments documentation
	

	Person Search

	Person Search
	module,  V12.1  

	Placement

	Permanency Folder Overview
Continuous Placements Folder 
Placements-Locations-Absences Folder 
Removal Adoption History Folder 
Copying Placements Between Siblings 
Permanency Folder Action Menu
Foster Care Extension for Youth in Placement 
Initial Foster Care Payment Notice 
Changes to Placement tip sheet
	job aid, V13.3, 7/2013
tutorial, V13.3, 7/2013
tutorial, V13.3, 7/2013
tutorial, V13.3, 7/2013
job aid, V13.3, 7/2013

job aid, V13.3, 7/2013
V12.1  

6/12  

	Purge
	

	Purge 
Purge Business Retention Guidelines
	module,  V3.5  
V3.5  

	
	

	R

	Reminders & Alerts
	

	Reminders and Alerts 
SSIS Reminders and Alerts 
View Others’ Reminders and Alerts 
Create Other’s Reminders 
Security Functions for Reminders and Alerts
	module,  V5.1  
V11.3  
job aid,  9/5/12  
job aid,  9/5/12  
job aid,  9/5/12  

	Repository
	

	Repository 
SSIS Repository 
Repository Errors Report Instructions
	module,  V5.3  
12/08  
job aid,  V11.3  

	
	

	S

	Service Arrangement

	Link to Fiscal Service Arrangements documentation
	

	Service Plans & Reviews
	
	

	Adolescent Parent Assessment and Service Plan
Family Safety Plan
Parent Support Outreach Plan
Social Services Plan
90-Day Transition Plan
CW-TCM Service Plan
CMH Crisis Plan
Independent Living Plan
Child Protection Service Plan
Family Assessment Service Plan
Activating a Complete Plan and Overview Properties
Copying a Service Plan
Moving a Service Plan
OHPP Completing the Document Tab
OHPP Completing the Setup Tab
Printing a complete Service Plan
Overview Completing the Document Tab
SP Overview Completing the Setup Tab
Printing a Blank Service Plan
Spell Check and Autocorrect Options
Printing Documents/Service Plans in Color IE7 
Printing Documents/Service Plans in Color IE8
Independent Living Plan (IL)
Independent Family Community Support Plan (IFCSP)
CW-TCM Plan (PowerPoint)
IFCSP Setup Tab (PowerPoint)
IFCSP Document Tab (PowerPoint)
Independent Living Plan (PowerPoint) 
	job aid, V13.2, 7/2013
job aid, V13.2, 7/2013
job aid, V13.2, 7/2013
job aid, V13.2, 7/2013
job aid, V13.2, 7/2013
job aid, V13.2, 7/2013
job aid, V13.2, 7/2013
job aid, V13.2, 7/2013
job aid, V13.2, 7/2013
job aid, V13.2, 7/2013
job aid, V13.2, 7/2013
job aid, V13.2, 7/2013
job aid, V13.2, 7/2013
job aid, V13.2, 7/2013
job aid, V13.2, 7/2013
job aid, V13.2, 7/2013
job aid, V13.2, 7/2013
job aid, V13.2, 7/2013
job aid, V13.2, 7/2013
job aid, V13.2, 7/2013
job aid,  V11.3  
job aid,  V11.3  
job aid, V12.4, 4/13
job aid, V12.4, 4/13
job aid, V13.2, 7/2013
job aid, 12/12
presentation, 12/12
presentation, 12/12

	Special Studies
	

	Special Studies
	job aid,  V11.3  

	Staff Activity
	
	

	Family Group Decision Making
	V5.3  

	Statewide Case Access

	Statewide Case Access
	module,  V12.2  

	Structured Decision Making  SDM  

	Version 12.2 Navigation Changes  
SDM: Printing Blank Tools and Definitions  
SDM: Reunification Assessment  
SDM: Risk Assessment 
SDM: Risk Reassessment  
SDM: Safety Assessment  
SDM: Strengths and Needs Assessment  
SDM Policy and Procedures Manual 
SDM Revised Tools Webinar Presentation 
SDM Revised Tools Webinar Presentation 
Release Training  (Pre-recorded 09/23/2014)
How to Create, Attach, Change and Remove RTF Document Template Headers (Pre-recorded Demo 09/2014)
How to edit RTF Document (Recorded 09/23/2014
	job aid,  V12.2  
job aid,  V12.2  
job aid,  V12.2  
job aid,  V12.2  
job aid,  V12.2  
job aid,  V12.2  
job aid,  V12.2  
Updated March 2014  
full slides,  V12.2  
handout version,  V12.2
job aid, V14.3
tutorial, V14.3

tutorial, V14.3

	Structured Decision Making  Blank Tools & Definitions
	

	Safety Assessment 
Safety Assessment Definitions 
Risk Assessment 
Risk Assessment Definitions 
Strengths and Needs Assessment 
Strengths and Needs Assessment Definitions 
Risk Reassessment 
Risk Reassessment Definitions 
Reunification Assessment 
Reunification Assessment Definitions
	V12.2  
V12.2  
V12.2  
V12.2  
V12.2  
V12.2  
V12.2  
V12.2  
V12.2  
V12.2  

	Supplemental Health Care Eligibility
	

	:CW-TCM Case Plan Example 
CW-TCM Quick Reference Guide 
CW-TCM Presentation
	6/10  
6/10   
6/10  

	
	

	W

	Workgroups
	

	Workgroup Change Log 
Close Workgroup 
Workgroup Information 
Case Workgroup Setup
	job aid,  V12.1  
job aid,  V12.1  
job aid,  V12.1  
job aid,  V12.1  

	Workgroup Searches
	

	Workgroup Search
	module,  V4.3  


