Minnesota Health Care Programs Dashboard
Date: June 1, 2015
This dashboard provides weekly updates about Minnesota Health Care Programs (MHCP).

Click on the links below for the newest data on the new eligibility system:

· Conversion to the new eligibility system in MNsure
· MNsure renewals in the new eligibility system
· Changes in circumstances (CiC) for cases in the new eligibility system
Conversion to the new eligibility system in MNsure

· Overview of conversion to MNsure
· Newest data on recipients transitioning to MNsure
· Conversion issues
<br>
Overview of Conversion to MNsure

We are referring current MHCP enrollees in our legacy systems to enroll through MNsure in controlled groups. The first groups are:

· Group 1: MinnesotaCare adults without children

· Group 2: MinnesotaCare parents who have children enrolled in Medical Assistance (MA)

· Group 3: Children and adults enrolled in MA who were former MinnesotaCare enrollees (part 1 of 4)

· Group 4: Children and adults enrolled in MA who were former MinnesotaCare enrollees (part 2 of 4)

· Group 5: Children and adults enrolled in MA who were former MinnesotaCare enrollees (part 3 of 4)

· Group 6: Children and adults enrolled in MA who were former MinnesotaCare enrollees (part 4 of 4)

<br>

Future groups will include other children and adults enrolled in MA. We will announce the composition of those groups after the initial groups above convert. 

Newest Data on Recipients Transitioning to MNsure

Conversion Groups 1 and 2 - Overall Data as of Dec. 12, 2014:

	Conversion Month
	Group
	Group Description
	Total Number of Cases1
	Total Number of People
	Total People Enrolled in MNsure and Legacy Systems2 as of Dec. 31, 2014
	People Enrolled in MNsure by Program Type
	Total People Opened in MHCP in Legacy Systems or in MNsure3
	Percent of People Enrolled

	July 2014
	1
	MinnesotaCare adults without children
	12,311
	13,473
	11,987
	EMA
	2
	521
	89%

	
	
	
	
	
	
	APTC
	1,706
	
	

	
	
	
	
	
	
	MinnesotaCare
	5,349
	
	

	
	
	
	
	
	
	Medical Assistance
	3,927
	
	

	
	
	
	
	
	
	Unassisted QHP
	482
	
	

	August 2014
	2
	MinnesotaCare parents and 

their family members enrolled in MA
	10,861
	27,411
	24,221
	EMA
	12
	1,081
	88%

	
	
	
	
	
	
	APTC
	1,370
	
	

	
	
	
	
	
	
	MinnesotaCare
	3,375
	
	

	
	
	
	
	
	
	Medical Assistance
	17,655
	
	

	
	
	
	
	
	
	Unassisted QHP
	532
	
	


1 The number of cases selected for each group. A household may have more than one case.
2 Legacy systems are the existing eligibility systems used in Minnesota, the Minnesota Medicaid Management System (MMIS) and MAXIS.
3 These are enrollees who were either (a) opened under a changed basis not supported in MNsure or (b) approved in the new eligibility system but were not accounted for in other data elements.

Conversion Groups 3 to 6 - Enrollment Data as of June 1, 2015:

	Conversion Month
	Group
	Group Description
	Date Closed in MMIS
	CMS 90% Enrollment Date
	Number of Cases4
	Number of People
	Total People Enrolled in MNsure
	People Enrolled in MNsure by Program Type
	Percent of People Enrolled

	March 2015
	3
	Children and adults enrolled in MA who were former MinnesotaCare enrollees 

(part 1 of 4)
	March 31, 2015


	May 31, 2015


	14,390
	23,825
	16,836
	EMA
	1 
	71%

	
	
	
	
	
	
	
	
	APTC
	985 
	

	
	
	
	
	
	
	
	
	Medical Assistance
	12,336 
	

	
	
	
	
	
	
	
	
	MinnesotaCare
	2,777 
	

	
	
	
	
	
	
	
	
	Unassisted QHP
	737 
	

	April 2015
	4
	Children and adults enrolled in MA who were former MinnesotaCare enrollees 

(part 2 of 4)
	April 30, 2015


	June 30, 2015


	14,255
	23,892
	16,433
	EMA
	0   
	69%

	
	
	
	
	
	
	
	
	APTC
	1,030 
	

	
	
	
	
	
	
	
	
	Medical Assistance
	12,025 
	

	
	
	
	
	
	
	
	
	MinnesotaCare
	2,685 
	

	
	
	
	
	
	
	
	
	Unassisted QHP
	693 
	

	May 2015
	5
	Children and adults enrolled in MA who were former MinnesotaCare enrollees 

(part 3 of 4)
	May 31, 2015


	July 31, 2015


	14,225
	23,822
	13,641
	EMA
	2 
	57%

	
	
	
	
	
	
	
	
	APTC
	952 
	

	
	
	
	
	
	
	
	
	Medical Assistance
	9,851 
	

	
	
	
	
	
	
	
	
	MinnesotaCare
	2,248 
	

	
	
	
	
	
	
	
	
	Unassisted QHP
	588 
	

	June 2015
	6
	Children and adults enrolled in MA who were former MinnesotaCare enrollees 

(part 4 of 4)
	June 30, 2015


	Aug. 31, 2015


	14,691
	23,059
	10,063
	EMA
	0   
	42%

	
	
	
	
	
	
	
	
	APTC
	771 
	

	
	
	
	
	
	
	
	
	Medical Assistance
	7,266 
	

	
	
	
	
	
	
	
	
	MinnesotaCare
	1,595 
	

	
	
	
	
	
	
	
	
	Unassisted QHP
	431 
	


4 The total Interim Medical Assistance (IMA) and MA cases selected for each group. A household may have more than one case.

Conversion Groups 3 to 6 - Mailing Data as of May 4, 2015:

	Conversion Month
	Group
	Informational Letter5
	Referral to MNsure Letter6
	Closing Notice7

	March 2015
	3
	N/A
	N/A
	Mailing Date
	Jan. 22, 2015
	Mailing Date
	Feb. 13, 2015

	
	
	N/A
	N/A
	Cases
	12,939
	People
	20,887

	April 2015
	4
	Mailing Date
	Feb. 2, 2015
	Mailing Date
	Feb. 13, 2015
	Mailing Date
	March 16, 2015

	
	
	Cases
	12,871
	Cases
	12,871
	People
	17,028

	May 2015
	5
	Mailing Date
	March 2, 2015
	Mailing Date
	March 16, 2015
	Mailing Date
	April 16, 2015

	
	
	Cases
	12,786
	Cases
	12,786
	People
	17,391

	June 2015
	6
	Mailing Date
	April 1, 2015
	Mailing Date
	April 16, 2015
	Mailing Date
	May 15, 2015

	
	
	Cases
	12,678
	Cases
	12,678
	People
	TBD


5 A letter explaining changes to renewing health care. We send one letter to each household in the group and one letter to each household’s authorized representative. The letter also says that a MNsure referral letter will be coming with important information.
6 A letter referring people in a household to apply for health care through MNsure. We send one letter to each household and one letter to each household’s authorized representative. The letter includes instructions on how to apply through MNsure.
7 A notice to people who are no longer eligible for MHCP. We send one notice to each person and to each person’s authorized representative. The notice tells them that their MHCP coverage will end, and that they need to re-enroll through the new eligibility system. The notice includes household members approved for APTC or QHP, or those pending on MNsure.

Conversion Issues

	Type of Issue or Topic
	Explanation
	Status

	Transition of Groups 3 - 6 began in January 2015
	IMA populations and their affiliated MAXIS household members are transitioning to the new eligibility system. These populations include approximately 85,000 IMA enrollees in MMIS and 12,000 associated MA household members. This represents approximately 51,000 IMA cases.

The cases transitioning to the new eligibility system are equally divided into four groups and sorted by county of residence. These enrollees are transitioning to MNsure from March 2015 through June 2015. At 45 days before their scheduled transition, these enrollees receive a referral letter with instructions for renewing their health care coverage in the new eligibility system. Enrollees must apply either online at www.mnsure.org or with a paper application.
	We sent notices to Group 3 on Jan. 22, 2015. We referred them to renew their eligibility in MNsure by March 1, 2015. Anyone who had not transitioned by that date received an additional 30 days of coverage through March 31, 2015. We began posting enrollment information for this group once the referral letters were sent, and we will continue to post enrollment information through May 2015. 

Group 4 received an informational letter on Feb. 2, 2015 and a referral letter on Feb. 13, 2015. We referred them to renew their eligibility in MNsure by April 1, 2015. We began posting enrollment information for Group 4 in mid-February after the referral letter was sent. We will continue to post enrollment information through June 2015

Group 5 received an informational letter on March 2, 2015, and a referral letter on March 16, 2015. These enrollees will be referred to renew their eligibility in MNsure by May 1, 2015. We began posting enrollment information for Group 5 in mid-March after the referral letter was sent. We will continue to post enrollment information through July 2015.

Group 6 received an informational letter on April 1, 2015, and a referral letter on April 15, 2015. These enrollees will be referred to renew their eligibility in MNsure by June 1, 2015. We began posting enrollment information for Group 6 in mid-April, after the referral letter was sent. We will continue to post information through August 2015.

	Posting final enrollment counts for previously referred Groups
	Enrollment tracking and outreach occurs for each transitioning group from the date the first notice is sent through the end of that Group’s coverage period.

Group 1: coverage ended July 31, 2014; outreach and enrollment tracking ended Aug. 31, 2014.

Group 2: coverage, outreach and enrollment tracking ended Nov. 30, 2014.

Group 3: coverage, outreach and enrollment tracking ends May 31, 2015.

Group 4: coverage, outreach and enrollment tracking ends June 30, 2015.

Group 5: coverage, outreach and enrollment tracking ends July 31, 2015.

Group 6: coverage, outreach and enrollment tracking ends Aug. 30, 2015.
	Final enrollment counts for groups where enrollment tracking and outreach have ended:

Group 1: 89% (11,987 of the 13,473 referred individuals enrolled in MNsure).

Group 2: 88% (24,221 of the 27,411 referred individuals enrolled in MNsure).

	County processing for certain application types
	1,310 IMA enrollees in Groups 3 and 4 received Medicare. These enrollees cannot be referred to apply in MNsure. Instead, we sent them an application to apply for health care with their local county agency. Eligibility ended on Jan. 31, 2015, unless they apply and have eligibility re-determined.
	We sent informational notices, paper applications and program brochures on Dec. 4, 2014. We posted a list of these enrollees on SIR on Dec. 9, 2014, for counties. We sent closure notices on Jan. 13, 2015.

	Populations excluded from conversion
	Enrollees who meet the definition of “apparently MAGI” on legacy systems are generally included in the conversion selection pool. “Apparently MAGI” is a system term for the processes that identify a person as potentially eligible to qualify for health care using the modified adjusted gross income methodology that MNsure supports.

An “apparently MAGI” person is an MA enrollee without a spenddown who has current eligibility as one of the following:

· parent (eligibility type AA)

· pregnant woman (eligibility types PX or PC)

· child under age 21 (eligibility types CB, CK, CX)

· adult without children (eligibility type AX)

<br>

However, some enrollees are further excluded from conversion if their case status or eligibility for health care is not fully supported in MNsure.
	Conversion selection excludes “apparently MAGI” enrollees who are:

· Active on a case with a privileged status

· Dual eligible for MA and a Medicare supplement program

· Eligible as an auto-newborn (eligibility type 11)


<br>

MNsure Renewals in the New Eligibility System

The Affordable Care Act and Minnesota Statutes require Minnesota to re-determine enrollees’ eligibility for MA and MinnesotaCare. Minnesota calls this process “renewing” eligibility. MHCP enrollees using the modified adjusted gross income (MAGI) method to determine their income eligibility must have their eligibility renewed every 12 months. Minnesota re-determines enrollees’ MA and MinnesotaCare eligibility via the auto-renew or need-to-renew process.

Auto-renew eligibility
If Minnesota can re-determine an enrollee’s eligibility with information that the enrollee has already provided, then the enrollee is “auto-renewed.” Auto-renewed enrollees do not have to sign or return paperwork to renew their eligibility.  These enrollees, however, receive a notice that tells them about the information used to renew their eligibility. They must contact their servicing agency if any of the information is inaccurate. If an auto-renewed enrollee contacts the servicing agency to update information, the change in information is treated like a change in circumstances (CiC), and we re-determine the enrollee’s eligibility.

Need-to-renew eligibility
Some enrollees’ eligibility cannot be renewed using the information we currently have for them. Or the information we have available shows that some enrollees are no longer eligible for their current program. These are “need-to-renew” enrollees.

Need-to-new enrollees include those who: 

· need to submit verifications 

· did not agree to use of federal tax data for renewal on their application

· have a CiC that makes them ineligible for their current program 

<br>

We send these enrollees a pre-populated renewal form that contains the information that we used to re-determine their eligibility. They must sign and return the pre-populated renewal form, making any needed changes to their information on the form.

DHS has been processing renewals from January 2015 through April 2015.

MNsure Renewals - Overall Data as of May 29, 2015:
	Renewal Month
	Certification End Date
	Program Type(s)
	Date(s) Notices Generated
	Total Generated
	Total Need-to-Renew
	Total Auto-Renewed
	Total Parked/Stuck Cases8

	January 2015
	Dec. 31, 2014
	MinnesotaCare
MA
	Feb. 18 – Feb .20 
	82,601
	56,118
	26,483
	16,388

	February 2015
	Jan. 31, 2015 
	 MA
	March 6 – March 8
	12,317
	8,031
	4,286
	1,084

	March 2015
	Feb. 28, 2015 
	 MA
	March 12 – March 13
	20,365
	6,548
	13,817
	1,635

	April 2015
	March 31, 2015 
	 MA
	April 17 – April 20
	13,917
	5,469
	8,448
	581


8 Parked/Stuck Cases: Cases selected for renewal but due to system defects the renewal notices did not generate. DHS is working to resolve the issues and send out notices.


	Renewal Mail Received 
	Renewal Undeliverable Mail9
	Need-to-Renew Forms Only
	Estimated Total Outstanding Mail
	Total Of All Renewal Mail Received

	Totals as of May 29, 2015
	17,141
	39,550
	5,792
	62,483


9 Undeliverable Mail: Mail sent to the client and returned to DHS as undeliverable due to a move, incorrect address, etc.

Health Care Eligibility Operations (HCEO) pre-screened 10,691 need-to-renew forms up until April 3, 2015. Processing of renewals began on April 6, 2015. 

Need-to-Renew Forms Processing - Overall Data as of May 29, 2015:
	Results10
	Total Processed
	Total Awaiting Processing

	Renewal Month
	Approved – MCRE/MA
	Approved – APTC/QHP
	Incomplete Forms11
	Closed/End Process12
	
	

	January
	4,596
	542
	20,136
	633
	25,907
	9,336

	February
	0
	0
	0
	0
	0
	1,486

	March
	0
	0
	0
	0
	0
	2,821


10 Results are case based totals. If at least one household member is approved for APTC/QHP, then it is counted in the total.
11 Incomplete Forms: A request for information form is mailed to the client for the missing information.
12 Closed/End Process: No action taken. The work item is a duplicate or is not a need-to-renew form.

Changes in Circumstances (CiC) for Cases in the New Eligibility System
County agencies began processing almost all of their own CiCs in March 2015. Some types of CiCs may still require processing by DHS.

DHS has developed and will continue to develop training for county and tribal workers. This training includes videos and supported practice sessions for the procedures published in ONEsource. DHS will continue to issue SIR announcements when we publish new procedures in ONEsource and when we make associated training materials available.

CiC for Cases in the New Eligibility System - Overall Data as of May 29, 2015:

	CiC Category Description
	Estimated Time to Process One Change (Minutes)
	County CiC Backlog
	DHS CiC Backlog

	
	
	201413
	201514
	2014
	2015

	Household composition changes:

· Adding a new person to the household (including newborns) or removing a person from the household

· Adding coverage or removing coverage for an existing household member
	25
	1,493
	850
	5,650
	4,016

	Address changes and corrections

· Residential and mailing addresses
	15
	1,840
	758
	4,368
	4,697

	Changes and corrections to personal information:

· Name, date of birth, SSN, gender, phone number, tax filing status
	5
	579
	149
	1,897
	1,054

	Income changes
	15
	3,541
	1,144
	7,293
	5,053

	Other health insurance coverage

· Medicare, employer insurance
	10
	271
	119
	1,622
	582

	Case closures15
· Voluntary closure, moved out of state, death
	15
	37
	25
	502
	586

	Miscellaneous

· Application withdrawal, miscellaneous corrections/updates, missing category
	15
	314
	34
	2,176
	23

	Total CiC by Year/Agency:
	8,075
	3,079
	23,508
	16,011

	Total of All CiC by Agency:
	11,154
	39,519


13 2014 CiC cannot be processed in 2015 due to system limitations. All 2014 CiC will be archived.
14 Most of 2015 CiC will be processed with renewal. County reported changes for cases not in renewal will be returned to the respective county agency. DHS will process all 2015 CiC for cases in renewal for the months of January through April and all 2015 CiC reported to DHS.
15 Certain changes, such as death or closure for one or some but not all household members, cannot be processed at this time due to system limitations.
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