Health Care Program Dashboard Report: Conversion to New System and New Applications
Date: 02-04-2015
· Overview of conversion to MNsure
· Summary of recipients transitioning to MNsure
· Issues Report
Overview: Conversion to new eligibility system in MNsure

Consumers who are currently enrolled in one of the Minnesota Health Care Programs (MHCP) in our legacy systems are being referred to enroll through MNsure in controlled groups. The first of those groups are:

· Group 1: MinnesotaCare adults without children

· Group 2: MinnesotaCare parents who have children enrolled in Medical Assistance (MA)

· Group 3: Children and adults enrolled in MA who were former MinnesotaCare enrollees (part 1 of 4)

· Group 4: Children and adults enrolled in MA who were former MinnesotaCare enrollees (part 2 of 4)
· Group 5: Children and adults enrolled in MA who were former MinnesotaCare enrollees (part 3 of 4)

· Group 6: Children and adults enrolled in MA who were former MinnesotaCare enrollees (part 4 of 4)
<br>

Future groups will include other children and adults enrolled in MA.  The composition of those groups will be announced after the initial groups above convert. 
Group 3 Summary of Recipients Transitioning to MNsure
	Element
	Program type or notice detail
	Cases
	People
	Mailing date

	Selected cases and people
	This count represents the total IMA and MA cases and people selected for this group.  A household may have more than one case.
	14,390
	23,825
	

	“Referral to MNsure” letter
	One letter sent per household and to each household’s authorized representative * to refer people in that household to apply through MNsure; includes instructions for applying. This is the number of cases and people who received the referral letter.
	12,939
	
	Jan. 22, 2015

	Closing notices
	Notice sent to each person and each household’s authorized representative who was not eligible for a public program to tell them their public program will end and they need to re-enroll through the new system. May include household members approved for APTC, QHP or pending on MNsure.
	
	
	Feb. 13, 2015

	Follow-up letters
	Notice sent to each person and authorized representative who did not transition to MNsure or back to one of the legacy systems for continued MHCP eligibility. These notices are only mailed if fewer than 90% of referred people apply in MNsure by the coverage end date.
	
	
	TBD

	Programs approved 
(by person)
	Emergency Medical Assistance
	
	0
	Feb. 3, 2015

	
	Advance Premium Tax Credits (APTC) – Insurance assistance
	
	162
	Feb. 3, 2015

	
	MinnesotaCare (State Basic Health Plan or BHP)
	
	415
	Feb. 3, 2015

	
	Medical Assistance (Streamlined Medicaid)
	
	2334
	Feb. 3, 2015

	
	Unassisted Qualified Health Plan (QHP)
	
	173
	Feb. 3, 2015

	
	Subtotal opened in MNsure
	
	3084
	Feb. 3, 2015

	Opened on MHCP in legacy systems or in MNsure 


	These are enrollees who opened under a changed basis not supported in MNsure or who were approved in MNsure and not accounted for in any other data elements.
	
	TBD
	TBD

	
	Total opened in MNsure or legacy systems**
	
	3084
	Feb. 3, 2015

	Percent of people referred to MNsure now enrolled
	(# enrolled in any MHCP ÷ # referred MNsure)
	
	13%
	Feb. 3, 2013


Group 4Summary of Recipients Transitioning to MNsure
	Element
	Program type or notice detail
	Cases
	People
	Mailing date

	Selected cases and people
	This count represents the total IMA and MA selected cases and people in this group.  A household may have more than one case.
	14,255
	23,892
	

	“Informational Letter”
	One letter sent per household and each household’s authorized representative to tell people about the changes in renewing health care and that a referral letter will be coming with important information.
	12,871
	
	Feb. 2, 2015

	“Referral to MNsure” letter
	One letter sent per household and each household’s authorized representative * to refer people in that household to apply through MNsure; includes instructions for applying. This is the number of cases and people who received the referral letter.
	
	
	Feb. 13, 2015

	Closing notices
	Notice sent to each person and authorized representative who was not eligible for a public program to tell them their public program will end and they need to re-enroll through the new system. Includes household members approved for APTC, QHP or pending on MNsure.
	
	
	March. 16, 2015

	Follow-up letters
	Notice sent to each person who did not transition to MNsure or back to one of the legacy systems for continued MHCP eligibility. These notices are only mailed if fewer than 90% of referred people apply in MNsure by the coverage end date.
	
	
	TBD

	Programs approved 
(by person)
	Emergency Medical Assistance
	
	0
	Feb. 3,  2015

	
	Advance Premium Tax Credits (APTC) – Insurance assistance
	
	0
	Feb. 3, , 2015

	
	MinnesotaCare (State Basic Health Plan or BHP)
	
	0
	Feb. 3, 2015

	
	Medical Assistance (Streamlined Medicaid)
	
	0
	Feb. 3, 2015

	
	Unassisted Qualified Health Plan (QHP)
	
	0
	Feb. 3, 2015

	
	Subtotal opened in MNsure
	
	0
	Feb. 3, 2015

	Opened on MHCP in legacy systems or in MNsure 


	These are enrollees who opened under a changed basis not supported in MNsure or who were approved in MNsure and not accounted for in any other data elements.
	
	TBD
	TBD

	
	Total opened in MNsure or legacy systems**
	
	0
	Feb. 3, 2015

	Percent of people referred to MNsure now enrolled
	(# enrolled in any MHCP ÷ # referred MNsure)
	
	0%
	Feb. 3, 2013


*Households include people on any combination of program types who are included in the household. A household may include more than one case.
** Legacy systems are the existing eligibility systems used in Minnesota, the Minnesota Medicaid Management System (MMIS) and MAXIS.
Issues Report
	Type of issue or topic
	Explanation
	Status

	County processing for certain application types
	1,310 Interim Medical Assistance enrollees in Groups 3 and 4 received Medicare. These enrollees cannot be referred to apply in MNsure, but instead were sent an application to apply for health care with their local county agency.  Eligibility ends Jan. 31, 2015, unless they apply and have eligibility redetermined.
	Informational notices, paper applications and program brochures were sent on Dec. 4, 2014.  We posted a list of these enrollees on SIR on Dec. 9, 2014, for counties. Closure notices were issued on  Jan. 13, 2015.  

	Transition of next groups resumes in January
	Interim Medical Assistance (IMA) populations and their affiliated MAXIS household members will be the next group to transition to the new eligibility system. This group includes approximately 85,000 people enrolled in IMA in MMIS and 12,000 associated Medical Assistance (MA) household members. This represents approximately 51,000 IMA cases.  

The cases that will be transitioning to the new eligibility system will be equally divided into four groups and sorted by county of residence. These enrollees will transition to MNsure from March through June 2015. At 45 days before their scheduled transition, these enrollees will receive a referral letter with instructions for renewing their health care coverage in the new eligibility system. Enrollees must apply either online at www.mnsure.org or with a paper application.  
	Referral letters were sent to the first IMA group (known as Group 3) on Jan. 22,2015. These enrollees were referred to renew eligibility in MNsure by March 1, 2015.  Anyone who has not transitioned by that date will receive an additional 30 days of coverage through March 31, 2015. We began posting enrollment information for this group once  the referral letters were sent and we’ll continue to post enrollment information through March 2015.
The next IMA group (known as Group 4) has been selected and will receive an informational letter on Feb. 2, 2015 and a referral letter on Feb. 13, 2015.  These enrollees will be referred to renew eligibility in MNsure by April 1, 2015.  We’ll begin posting enrollment information for Group 4 in mid-February after the referral letter is sent and we’ll continue to post enrollment information through April 2015

	Posting final enrollment counts for previously referred Groups
	Enrollment tracking and outreach occurs for each transitioning group from the date the first notice is sent through the end of that Group’s coverage period.  

For Group 1, coverage ended 7/31/14; outreach and enrollment tracking ended 8/31/14.  

For Group 2, coverage, outreach and enrollment tracking ended 11/30/14.   

For Group 3 coverage, outreach and enrollment tracking ends 3/31/15.  

For Group 4, coverage, outreach and enrollment tracking ends 4/30/15.

For Group 5, coverage, outreach and enrollment tracking ends 5/31/15.

For Group 6, coverage, outreach and enrollment tracking ends 6/30/15.  


	Final enrollment counts for Groups where enrollment tracking and outreach have ended:

Group 1:

89% or 11,987 of the 13,473 referred individuals enrolled in MNsure.
Group 2:

88% or 24,221 of the 27,411 referred individuals enrolled in MNsure.
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