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Vulnerable Adult/Common 
Entry Point
Vulnerable Adult/Common 
Entry Point 

DDHHSS AAdduulltt SerServviciceses CCeentntrraalizlizatatioion tn too bbee efefffeeccttiveive JuJulyly 11stst, 2015 –, 2015 – PPreresesenntteerr:: JJeennnniifeferr KiKirchrcheenn 

SSSSIISS chchanangeges es effeffectctiivvee VV15.2 st15.2 statateewwiiddee rerelleeasease –– PPreresesenntteerr:: JJooanannnee AAnndedersonrson 

Continue Taking VA/CEP Reports Within Agency Until 
Centralization Process Begins 
Continue Taking VA/CEP Reports Within Agency Until 
Centralization Process Begins 

CEP centCEP centraliralizatzatiion wion willll begibeginn on 7/1/2015on 7/1/2015 
A countA countyy phased approach iphased approach iss beibeinngg 

didiscussed, morescussed, more toto comecome 

2 

SSIS changes effective V15.2 statewide releaseSSIS changes effective V15.2 statewide release 

AAddultult maltmaltreatreatmentment reportreportss ccomioming fromng from tthhe CEPe CEP CallCall CentCenterer 
areare foufounnd on td on thhe Unase Unasssiigned Igned Innttaakkee Search.Search. 

AAlllleeged vged viictictimm deceaseddeceased and seriand seriououss iinnjjuuryry iinndidicatcatorsors addedadded 
ttoo tthhe adulte adult maltmaltreatreatmentment reportreport screen.screen. 

AAllelleggaatitioonn ddeetataiill aaddddeedd toto ththee aallelleggaatitioonn ssccrreeeenn.. 
MMeedidicalcal examiexaminner ander and MMHH/DD Ombu/DD Ombudsmandsman notnotiiffiicaticationon 

iinndidicatcatorsors addedadded ttoo tthhe referrale referral screen.screen. 
BounceBounce Referral functReferral functiionon added tadded too tthhee referralreferral screen.screen. 
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2 

Local Agencies continue to use the following SSIS Admin 
Functions
Local Agencies continue to use the following SSIS Admin 
Functions 

 AAccess Offenccess Offendderer IInndexdex 
 AAccess Personccess Person IInndexdex 

 CrCreaeate Ite Inntatakeke 

 Create WCreate Woorkgrouprkgroup 
 ViViewew CoCoununtyty DetaDetaiill 

 EdEdiitt PPeerrssoonn 
 ViViewew SSttaattewewiiddee DetaDetaiill RepoReporrttss 

 ViViewew SSttaattewewiidde Ae APP rreepoporrttss 

 ViViewew SSttaattewewiidde Ae APP WWoorrkkggrroouupsps 
 WWoorrkkerer DefaDefaulult At Acctitivivititieses 
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Reminder to go to unassigned intake search everyday: CEP 
Call Center reports will be found here.
Reminder to go to unassigned intake search everyday: CEP 
Call Center reports will be found here. 
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All intakes coming in from other counties or the call center 
will default to “Electronic” Method.
All intakes coming in from other counties or the call center 
will default to “Electronic” Method. 
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Changes on adult maltreatment report screenChanges on adult maltreatment report screen 

7 

Changes on the Allegation screenChanges on the Allegation screen 

8 

Allegation Detail Context Sensitive Help is includedAllegation Detail Context Sensitive Help is included 
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Changes on the Referral screenChanges on the Referral screen 

10 

Bounce Referral FunctionBounce Referral Function 

 Use the Bounce
Referral action
menu function on
the Referral tab to
send a report
back to the CEP
Call Center if it is
determined that
the report should
not have been 
sent to your 
county.

 Use the Bounce 
Referral action 
menu function on 
the Referral tab to 
send a report 
back to the CEP 
Call Center if it is 
determined that 
the report should 
not have been 
sent to your 
county. 

11 

Close Intakes that are Bounced Back to the CEP Call CenterClose Intakes that are Bounced Back to the CEP Call Center 

 Close 
intakes
bounced
back to
call center 
as you
would 
when you
“Send to 
lead
agency”

 Close 
intakes 
bounced 
back to 
call center 
as you
would 
when you
“Send to 
lead 
agency” 
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VA/CEP Maltreatment Screens With No ChangesVA/CEP Maltreatment Screens With No Changes 

No changesNo changes on Descrion Descriptptiioonn ofof IInncicidentdent ttaab.b. 
No changeNo changess on Rolon Roleess ttaab.b. 
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Local Agencies Response to Emergency Protective Service ReportsLocal Agencies Response to Emergency Protective Service Reports 

On July 1stOn July 1st,, tthhee ccaallll cceentnterer wiwill have tll have thhee 
abiabilliittyy ttoo send asend a reportreport ttoo aa countcountyy whenwhen 
Emergency ProtEmergency Protectectiiveve ServiServicceses areare needed.needed. 
AA ccaallll wiwillll alsoalso be placbe placeded ttoo tthhe ce coountuntyy.. 

14 

Coming in SSIS release V15.3 …Coming in SSIS release V15.3 … 

ThThee aabbilitilityy ttoo crecreaattee aann aadduulltt mmaaltltrereatatmmeentnt rereppoortrt inin tthhee 
coucounnttyy willwill bbee disdisaabblleedd.. 
VVuulnlneerraabblele AduAdulltt SaSaffeettyy aannd Oud Outtccomomee dadattaa willwill bbee 

collecollectcteedd inin tthhee aasssseessssmmeenntt//ininvveeststigigatationion workworkggrrououpp.. 
CCEEPP pprrinintteedd rereppoortrt willwill ininclucluddee nneew inw indicadicattoorsrs aanndd 

aallelleggaattiionon dedettaail.il. 
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