Vulnerable Adult/Common
Entry Point

5/20/2015

DHS Adult Services Centralization to be effective July 1%, 2015 - Presenter: Jennifer Kirchen
SSIS changes effective V15.2 statewide release — Presenter: Joanne Anderson

Continue Taking VA/CEP Reports Within Agency Until
Centralization Process Begins

OCEP centralization will begin on 7/1/2015

OA county phased approach is being
discussed, more to come

SSIS changes effective V15.2 statewide release

O Adult maltreatment reports coming from the CEP Call Center
are found on the Unassigned Intake Search.

O Alleged victim deceased and serious injury indicators added
to the adult maltreatment report screen.

O Allegation detail added to the allegation screen.

O Medical examiner and MH/DD Ombudsman notification
indicators added to the referral screen.

O Bounce Referral function added to the referral screen.
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Local Agencies continue to use the following SSIS Admin
Functions

O Access Offender Index O Edit Person

O Access Person Index O View Statewide Detail Reports
O Create Intake O View Statewide AP reports

O Create Workgroup O View Statewide AP Workgroups
O View County Detail O Worker Default Activities

Reminder to go to unassigned intake search everyday: CEP
Call Center reports will be found here.
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All intakes coming in from other counties or the call center
will default to “Electronic” Method.
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Changes on adult maltreatment report screen

Adult Maltreatment Report | Description of Incident | Allegations | Roles | Referral |
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Changes on the Allegation screen
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Allegation Detail Context Sensitive Help is included
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Changes on the Referral screen
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Bounce Referral Function
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O Use the Bounce
Referral action
menu function ol

send a report

back to the CEP
Call Center if it is
determined that

not have been

sent to your
county.

the Referal tab to

the report should
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Close Intakes that are Bounced Back to the CEP Call Center

O Close
intakes
bounced
back to
call center
as you
would
when you
“Sendto |«
lead
agency”

Intake | Watkgroup
Identiication
Name

Description:
Detail

Start Date / Time:
Itake Type:
Probiem
Program:
Source

Caler:

Disposition / Close:

Close Reason:
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VA/CEP Maltreatment Screens With No Changes
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ONo changes on Description of Incident tab.
ONo changes on Roles tab.

Local Agencies Response to Emergency Protective Service Reports

OOn July 1st, the call center will have the
ability to send a report to a county when
Emergency Protective Services are needed.
A call will also be placed to the county.

Coming in SSIS release V15.3 ...

OThe ability to create an adult maltreatment report in the
county will be disabled.

OVulnerable Adult Safety and Outcome data will be
collected in the assessment/investigation workgroup.

OCEP printed report will include new indicators and
allegation detail.
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