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Continue Taking VA/CEP Reports Within Agency Until 
Centralization Process Begins 
Continue Taking VA/CEP Reports Within Agency Until 
Centralization Process Begins 

CEP centralizationCEP centralization willwill begin on 7/1/2015begin on 7/1/2015 
A county phased approach is beingA county phased approach is being 

discussed, more to comediscussed, more to come 

2 



SSIS changes effective V15.2 statewide releaseSSIS changes effective V15.2 statewide release 

AdultAdult maltreatmentmaltreatment reports coming from the CEP Call Centerreports coming from the CEP Call Center
are found onare found on the Unassigned Intakethe Unassigned Intake Search.Search. 

AllegedAlleged victim deceased and seriousvictim deceased and serious injury indicators addedinjury indicators added
to the adult maltreatment reportto the adult maltreatment report screen.screen. 

AllegationAllegation detail added todetail added to the allegationthe allegation screen.screen. 
Medical examiner and MH/DDMedical examiner and MH/DD Ombudsman notificationOmbudsman notification 

indicators added to the referral screen.indicators added to the referral screen. 
Bounce ReferralBounce Referral function added tofunction added to the referralthe referral screen.screen. 
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Local Agencies continue to use the following SSIS Admin 
Functions
Local Agencies continue to use the following SSIS Admin 
Functions 

 Access Offender IndexAccess Offender Index 

 Access PersonAccess Person IndexIndex 

 Create IntakeCreate Intake 

 Create WorkgroupCreate Workgroup 

 View CountyView County DetailDetail 

 Edit PersonEdit Person 

 View Statewide Detail ReportsView Statewide Detail Reports 

 View Statewide APView Statewide AP reportsreports 

 View Statewide APView Statewide AP WorkgroupsWorkgroups 

 Worker Default ActivitiesWorker Default Activities 
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Reminder to go to unassigned intake search everyday: CEP 
Call Center reports will be found here.
Reminder to go to unassigned intake search everyday: CEP 
Call Center reports will be found here. 
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All intakes coming in from other counties or the call center 
will default to “Electronic” Method.
All intakes coming in from other counties or the call center 
will default to “Electronic” Method. 
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Changes on adult maltreatment report screenChanges on adult maltreatment report screen 
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Changes on the Allegation screenChanges on the Allegation screen 
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Allegation Detail Context Sensitive Help is includedAllegation Detail Context Sensitive Help is included 
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Changes on the Referral screenChanges on the Referral screen 
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Bounce Referral FunctionBounce Referral Function 

 Use the Bounce 
Referral action 
menu function on 
the Referral tab to 
send a report 
back to the CEP 
Call Center if it is 
determined that 
the report should 
not have been 
sent to your 
county.

 Use the Bounce 
Referral action 
menu function on 
the Referral tab to 
send a report 
back to the CEP 
Call Center if it is 
determined that 
the report should 
not have been 
sent to your 
county. 
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Close Intakes that are Bounced Back to the CEP Call CenterClose Intakes that are Bounced Back to the CEP Call Center 

 Close 
intakes
bounced 
back to 
call center 
as you
would 
when you
“Send to 
lead 
agency”

 Close 
intakes 
bounced 
back to 
call center 
as you
would 
when you
“Send to 
lead 
agency” 
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VA/CEP Maltreatment Screens With No ChangesVA/CEP Maltreatment Screens With No Changes 

No changes on Description of Incident tab.No changes on Description of Incident tab. 
No changes on Roles tab.No changes on Roles tab. 
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Local Agencies Response to Emergency Protective Service ReportsLocal Agencies Response to Emergency Protective Service Reports 

On July 1st, the call center will have theOn July 1st, the call center will have the 
ability to send a report to a county whenability to send a report to a county when 
Emergency Protective Services are needed.Emergency Protective Services are needed. 
A call will also beA call will also be placedplaced to the county.to the county. 
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Coming in SSIS release V15.3 …Coming in SSIS release V15.3 … 

The abilityThe ability to create an adult maltreatmentto create an adult maltreatment report in thereport in the 
countycounty will be disabled.will be disabled. 
Vulnerable Adult Safety andVulnerable Adult Safety and Outcome dataOutcome data will bewill be 

collected incollected in the assessment/investigationthe assessment/investigation workgroup.workgroup. 
CEP printed report will include new indicators andCEP printed report will include new indicators and 

allegation detail.allegation detail. 
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