MFIP Employment Services Training and Provider Resources Information

Employment Services News

STAY CONNECTED:  Subscribe to receive employment services e-mail updates.


What's New?

Sanctions Webinar Information
The following informational documents from the Sanctions webinar held on January 21 are now available for your use.
Sanctions Webinar Handout Packet 2015
Sanctions Webinar iLinc Video Recording 012115
ES Sanctions Webinar PowerPoint Slides Jan 2015
Sanctions Webinar 2015 Q & A


Employment Services Manual -- January 2015 Updates
Employment Services Manual Updates for January 2015 are now available.  These updates are effective 01/01/15 unless otherwise noted.  Be sure to read through the entire Updates for a full description of the changes.  Send any policy questions to PolicyQuest.
The link to the ESM Home Page is:  http://www.dhs.state.mn.us/id_016957
The link to the What’s New in the ESM for 01/2015 is:  http://www.dhs.state.mn.us/dhs16_191336.pdf
The link to the Current Version of the Employment Services Manual is:  http://www.dhs.state.mn.us/dhs16_191337.pdf
New CCAP Web Based Training
A new web-based training is available:  CCAP Accuracy Improvement.  This online course is designed for new Child Care Assistance Program staff or those who need a refresher about CCAP policy and practices to improve accuracy for CCAP cases.  The training covers error prone areas which may also be helpful to Employment Services workers including verifications, income determination, redetermination process, and provider registration forms.
To take the training, go to TrainLink. Click on Search Learning Activities, search for "child care," and select CCAP Accuracy Improvement.
FSS Caseload Statistics
In October 2014, 41 percent of the statewide MFIP caseload received the Family Stabilization Services (FSS) track. The two most common categories were for reasons of illness or incapacity and pending Supplemental Security Income or Retirement, Survivors, and Disability Insurance benefits. These two categories account for nearly half of all FSS cases. A table reporting the portion of the caseload served through FSS, and FSS counts by category and county are available in the attached document.


Save the date for the ACES seminar to be held Feb. 27, 2015 (Moorhead)
Laura Porter, leader in statewide implementation of ACE study concepts and co-founder of ACE Interface will be the keynote speaker at the Adverse Childhood Experiences, Preventing ACEs-Building Resiliency seminar to be held in Moorhead on February 27, 2015. Registration material will be available early January. Another seminar is expected to be offered at a later date in the Twin Cities.  Additional information inquires contact Carolyn Strnad at 218-443-3916 or coordinator@claycountycollaborative.org.  See the attached flyer for more information.


Keep an eye out for Workforce One information and updates
Please be aware that important information about Workforce One training opportunities, release notes, and other Workforce One-related information is sent in a separate email produced by Annie Tietema of DEED, and delivered by DEED Communications.  This information is typically NOT duplicated in these emails or on the ES Training and Provider Resources website.  If you do not receive these emails (and you're sure the messages are not just going to your junk filter), email Annie Tietema at annie.tietema@state.mn.us to be added to the email list.


Workforce One class offerings are no longer available through TrainLink.  DEED plans to run training sessions about every other month. Register for classes by going to the Resources tab in WF1, selecting Staff Training and running a search. For questions or assistance, please contact Annie Tietema, Product Manager, at annie.tietema@state.mn.us.
MFIP ES Training Calendar for 2015

Jan. 13-15_____ MFIP Employment Services
Jan. 16________ WF1 DHS Programs Case Management Training *
Jan. 21________ MFIP ES Sanctions Webinar

Feb. 18________ Employability Measure Part A
Feb. 24________ MAXIS Inquiry for ES Providers
Feb. 26________ MAXIS Inquiry for ES Providers

March 10-12____ MFIP Employment Services
March 13_______ WF1 DHS Programs Case Management Training *

April. 8_________ Employability Measure Part A

Please check TrainLink for times, room locations, etc. for all trainings listed above.

* Register for WF1 trainings through the WF1 system under Resources.

Additional trainings may be added to this list, please check back frequently. For any questions, please contact Susan Seidl, Training Coordinator at:  Susan.Seidl@state.mn.us or 651-431-4139.

*** MFIP ES Training Course Offerings and Links/Attachments ***
Refer to this document for links to online training resources, course descriptions, and instructions.



MFIP Employment Services Continuously Available Trainings 
Employability Measure Part B (See TrainLink for registration instructions.)
Family Stabilization Services for ES Providers -- 2014 FSS webinar PowerPoint presentation, 2014 FSS handout, and Q and A Document (2013)
Guide to Effective Documentation and Case Notes for Employment Services
HIPAA training – Protecting Information Privacy
Mandated Reporter Training

MFIP Basics Series for Employment Services Providers Training:
    Part 1 Video
_________ Part 1 PDF
    Part 2 Video
_________ Part 2 PDF
    Part 3 Video _________ Part 3 PDF
    MFIP Basics Workbook


For a closed-captioning version of the Part 3 video, please contact susan.seidl@state.mn.us.

Other News:
2014 Legislative Changes
Bulletin #14-32-18   Northstar Care for Children Fiscal Processes
This new bulletin is effective Jan. 1, 2015.
Bulletin #14-69-05   2014 Legislative Changes for Economic Assistance Programs
Bulletin #14-11-02   Policy Changes to Education and Training Activities in the Minnesota Family Investment

Program (MFIP)


Employment Services Provider Resources:

Income Maintenance - training information
ES Training Request Form
General Registration and Training Information
Employment Services Mentor Advisory Group Meeting Information
Worker Resources for Employment Services Providers Handout 
Minnesota's Work Participation Rate (PDF) (updated 4/12)
Job Readiness, Life Skills and Job Skills Directly Related to Employment Guidance
Motivational Interviewing Tips
MFIP Work Activity Daily Supervision, Documentation and Verification Guide
Employment Services MFIP Activity Guide Tip Sheet

Helpful Links:
CountyLink
Bulletins
DHS Systems Information Resource (SIR)
TrainLink
Workforce One
Department of Employment and Economic Development (DEED)
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