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Provider 
Directory  

Notification 
Fax or email a copy of the Determination of Eligibility for BHH Services 
(DHS-4797) to notify the MCO that an enrollee has begun or ended BHH 
services. 

BHH Services 
Contact 

Call, email or fax to the designated contact if you need to do the 
following:  

• Tell the MCO that an enrollee has been hospitalized.  
• Tell the MCO that an enrollee has received care in an 

emergency department. 
• Determine if an enrollee has been assigned an MCO case 

manager or care coordinator.  
• Communicate about an enrollee’s care plan when they have an 

assigned case manager or care coordinator through the MCO. 

Provider 
Services 

Call or email provider relations if you need to do the following:  

• Address a problem with service authorization for a covered 
service other than BHH services.  

• Address a billing issue. 

Member 
Services 

Call or email Member Services if you need to do the following:  

• Find a provider for the enrollee. 
• Address a problem with transportation for the enrollee.  
• Obtain a new member I.D. card. 

PCA  

Utilization 
Management 

Call or Fax to obtain authorization of home care state plan benefits,  
i.e. - skilled nurse visit. 

Care 
Coordination 

Call this number to obtain the name and contact information for the 
enrollee’s care coordinator. 

Other  
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Minnesota Senior Health Options (MSHO)  

MSHO Provider 
Directory Notification BHH Services 

Contact 
Provider 
Services 

Member 
Services PCA Utilization 

Management 
Care 
Coordination Other? 

 
BluePlus 

PMAP/ 
MNCare/MSC+ 
Member 
services: 651-
662-5545 or 
800-711-9862 
MSHO 
Member 
Services: 651-
662-6013 or 
888-740-6013 

Medical 
Management 
Fax: 651-662-
6621 

Karen Brown: 
651-662-3661 
Email: 
BluePlus.GPBus
iness@bluecro
ssmn.com 

651-662-5200 
or  
800-262-0820 

PMAP/ 
MNCare/MSC+ 
Member 
services: 651- 
662-5545 or 
800-711-9862 
MSHO 
Member 
Services: 651-
662-6013 or 
888-740-6013 

Medical 
Management: 
651-662-5540 
or 800-711-
9868 
Fax: 651-662-
4022 or 866-
800-1655 

Contact 
individual 
member's care 
coordinator to 
coordinate 
state health 
plan services 

Medical 
Management: 
651-662-5540 
or 800-711-
9868 
 
 

 

 
Health 
Partners 

Visit 
healthpartners.
com/hpcare 
Select Find a 
Doctor, Dentist 
or Clinic. 
Printed copies 
are mailed to 
new members.  
Request a 
printed copy, 
Member 
Services: 952-
967-7998 or 
866-885-8880 
TTY: 952-883-
6060 or 800-
443-0156 

Behavioral 
Health 
Utilization 
Review Fax: 
952-853-8830 

Behavioral 
Health Triage 
Line: 952-883-
7774  
Toll Free: 866-
443-0928 
Fax: 952-853-
8830 
 
 

For questions 
on billing and 
claims, contact 
Claims 
Customer 
Services: 952-
883-7699 or 
888-663-6464  
 

Member 
Services:  
952-967-7998 
or 866-885-
8880 
TTY: 952-883-
6060 or 800-
443-0156 
Mon. – Fri.  
8 a.m. to 6 p.m. 
To arrange 
transportation, 
contact 
RideCare at  
952-883-7400 
or 888-288-
1439 

Call Member 
Services to 
request a PCA 
assessment or 
PCA services.  
Or fax 
Assessments 
to: 952-853-
8712  
For Questions 
call 952-883-
6333 
 

Medical Policy: 
Fax to: 952-
853-8712  
For Questions 
Call 952-883-
6333 
 

Care 
Coordination: 
952-883-6983 
 
 

 

 
Itasca Medical 
Care 

Member 
Services 
218-327- 6188 
local 
800-843-9536 
toll free 

Member 
Services 
218-327-5545 
fax 

Member 
Services 
218-327- 6188 
local 
800-843-9536 
toll free  
218-327-5545 
fax 

Member 
Services 
218-327- 6188 
local 
800-843-9536 
toll free  
218-327-5545 
fax  

Member 
Services 
218-327- 6188 
local 
800-843-9536 
toll free  
218-327-5545 
fax 
 
 

Member 
Services 
218-327- 6188 
local 
800-843-9536 
toll free  
218-327-5545 
fax 

Member 
Services 
218-327- 6188 
local 
800-843-9536 
toll free  
218-327-5545 
fax 

Member 
Services 
218-327- 6188 
local 
800-843-9536 
toll free  
218-327-5545 
fax 

 

mailto:BluePlus.GPBusiness@bluecrossmn.com
mailto:BluePlus.GPBusiness@bluecrossmn.com
mailto:BluePlus.GPBusiness@bluecrossmn.com
https://www.healthpartners.com/hp/insurance/mn-public-programs/
https://www.healthpartners.com/hp/insurance/mn-public-programs/
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MSHO Provider 
Directory Notification BHH Services 

Contact 
Provider 
Services 

Member 
Services PCA Utilization 

Management 
Care 
Coordination Other? 

 
Medica 

Mental health 
or substance 
use disorder 
providers - 
Medica 
Behavioral 
Health (MBH): 
800-848-8327 
Medical 
Providers 
contact - 
Medica 
Customer 
Service: 952-
992-2580 or 
888-347-3630 

Medica 
Behavioral 
Health (MBH) 
Fax: 855-454-
8155  

Care 
Coordinator 
contact 
information - 
Medica 
Customer 
Service: 952-
992-2580 or 
888-347-3630. 
Contact the 
member’s 
assigned care 
coordinator for 
all other 
notifications or 
care plan 
communication 

Mental health 
or substance 
use disorder 
providers - 
Medica 
Behavioral 
Health (MBH): 
800-848-8327 
Medical 
Providers - 
Medica 
Provider 
Service Center 
(PSC): 800-458-
5512 

Medica 
Customer 
Service: 952-
992-2580 or 
888-347-3630 

Contact the 
member’s 
assigned care 
coordinator 

Medica 
Customer 
Service: 952-
992-2580 or 
888-347-3630 

Medica 
Customer 
Service: 952-
992-2580 or 
888-347-3630 

Contact the 
member’s 
assigned care 
coordinator 

 
PrimeWest 

primewest.org/
delegate/resou
rce/document/
d6c9684e-
94d8-4c2c-
8a5f-
e7d92a7a4dbd  
Member 
Services 
Contact 
Center: 866-
431-0801 (toll 
free) 

Utilization 
Management 
Phone: 866-
431-0803 
Fax: 866-431-
0804  

BHH services 
Lourie 
Kavanagh 
Phone: 320-
335-5348 
Email: 
Lourie.kavanag
h@primewest.
org 
Fax: 320-762-
5967 

Provider 
Contact Center  
Phone: 866-
431-0802 
Email: 
providercontac
tcenter@prime
west.org 
 

Member 
Services 
Contact Center 
Phone: 866-
431-0801 (toll 
free)  
 
 

BHH services 
Lourie 
Kavanagh 
Phone: 320-
335-5348 
Email: 
Lourie.kavanag
h@primewest.
org 
Fax: 320-762-
5967 

Utilization 
Management 
Phone: 866-
431-0803 
Fax: 866-431-
0804 

BHH services 
Lourie 
Kavanagh 
Phone: 320-
335-5348 
Email: 
Lourie.kavanag
h@primewest.
org 
Fax: 320-762-
5967 

Any other 
questions, call 
888-588-4420 

https://www.primewest.org/delegate/resource/document/d6c9684e-94d8-4c2c-8a5f-e7d92a7a4dbd
https://www.primewest.org/delegate/resource/document/d6c9684e-94d8-4c2c-8a5f-e7d92a7a4dbd
https://www.primewest.org/delegate/resource/document/d6c9684e-94d8-4c2c-8a5f-e7d92a7a4dbd
https://www.primewest.org/delegate/resource/document/d6c9684e-94d8-4c2c-8a5f-e7d92a7a4dbd
https://www.primewest.org/delegate/resource/document/d6c9684e-94d8-4c2c-8a5f-e7d92a7a4dbd
https://www.primewest.org/delegate/resource/document/d6c9684e-94d8-4c2c-8a5f-e7d92a7a4dbd
https://www.primewest.org/delegate/resource/document/d6c9684e-94d8-4c2c-8a5f-e7d92a7a4dbd
mailto:Lourie.kavanagh@primewest.org
mailto:Lourie.kavanagh@primewest.org
mailto:Lourie.kavanagh@primewest.org
mailto:providercontactcenter@primewest.org
mailto:providercontactcenter@primewest.org
mailto:providercontactcenter@primewest.org
mailto:Lourie.kavanagh@primewest.org
mailto:Lourie.kavanagh@primewest.org
mailto:Lourie.kavanagh@primewest.org
mailto:Lourie.kavanagh@primewest.org
mailto:Lourie.kavanagh@primewest.org
mailto:Lourie.kavanagh@primewest.org
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MSHO Provider 
Directory Notification BHH Services 

Contact 
Provider 
Services 

Member 
Services PCA Utilization 

Management 
Care 
Coordination Other? 

 
South Country 
Health 
Alliance 

Provider 
directory: 
mnscha.org/?p
age_id=271 
Member 
Services: 
866-567-7242 
(toll free) 

Gretchen 
Chavez 
Behavioral 
Health 
Program Mgr: 
Phone: 507-
431-6065 
Fax: 507-431-
6329 
Email address: 
gchavez@mnsc
ha.org 
 

Gretchen 
Chavez 
Behavioral 
Health  
Program Mgr: 
Phone: 507-
431-6065 
Fax: 507-431-
6329 
Email address: 
gchavez@mnsc
ha.org 
 

Provider 
Services: 
Mayo Clinic 
Health 
Solutions/ 
South Country 
Provider 
Service Center: 
800-995-4543 
 

Member 
Services: 
866-567-7242 

South Country 
Health Services 
Department:  
866-722-7770 
or 
507-431-6939 
or 507-431-
6394 
Email: 
countyinfo@m
nscha.org 
Or contact 
member’s care 
coordinator 
directly 

South Country 
Health Services 
Department:  
866-722-7770 
or 
507-431-6939 
or 507-431-
6394 
Email: 
countyinfo@m
nscha.org 
Or contact 
member’s care 
coordinator 
directly 

Member 
Services: 
866-567-7242 

 

 

UCare 
 

https://ucare.o
rg/Pages/provi
dersearch.aspx 
MSHO 
Member 
Services: 612-
676-6868 or  
Toll-Free - 866-
280-7202  

Beacon Health 
Options Fax: 
855-307-6981 

Case 
Management 
Intake:  
Local- 
612-676-6622 
Toll Free- 
866-242-2497 
Fax- 
612-884-2057 
To determine 
who is assigned 
to the member. 
After that, 
direct contact 
should be 
made with the 
care 
coordinator or 
case manager  

Provider 
Assistance 
Center:  
Local- 
612-676-3300 
Toll Free-  
888-531-1493 

MSHO 
Member 
Services:  
Local –  
612-676-6868 
Toll-Free –  
866-280-7202  

Provider 
Assistance 
Center:  
Local- 
612-676-3300 
Toll Free- 
888-531-1493 
Or ( member 
calling) MSHO 
Member 
Services Local –  
612-676-6868 
Toll-Free - 866-
280-7202  
 
 

Medical 
Utilization 
Management - 
Clinical 
Services:  
Local- 
612-676-6705 
Toll Free-  
877-447-4384 
Fax 
612-884-2499 
 

Provider 
Assistance 
Center:  
Local- 
612-676-3300 
Toll Free-  
888-531-1493 
OR 
Case 
Management 
Intake:  
Local- 
612-676-6622 
Toll Free- 
866-242-2497 
 

Provider 
related 
questions and 
concerns  
Provider 
Assistance 
Center  
Local- 
612-676-3300 
Toll Free- 
888-531-1493 
 

http://mnscha.org/?page_id=271
http://mnscha.org/?page_id=271
mailto:gchavez@mnscha.org
mailto:gchavez@mnscha.org
mailto:gchavez@mnscha.org
mailto:gchavez@mnscha.org
mailto:countyinfo@mnscha.org
mailto:countyinfo@mnscha.org
mailto:countyinfo@mnscha.org
mailto:countyinfo@mnscha.org
https://ucare.org/Pages/providersearch.aspx
https://ucare.org/Pages/providersearch.aspx
https://ucare.org/Pages/providersearch.aspx
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Minnesota Senior Care Plus (MSC+) 

MSC+ Provider 
Directory Notification BHH services 

contact 
Provider 
Services 

Member 
Services PCA Utilization 

Management 
Care 
Coordination Other? 

 
BluePlus 

PMAP/ 
MNCare/MSC+ 
Member 
services: 651- 
662-5545 or 
800-711-9862 
MSHO 
Member 
Services: 651-
662-6013 or 
888-740-6013 

Medical 
Management 
Fax: 651-662-
6621 

Karen Brown: 
651-662-3661 
Email: 
BluePlus.GPBus
iness@bluecro
ssmn.com 

651-662-5200 
or  
800-262-0820 

PMAP/ 
MNCare/MSC+ 
Member 
services: 651- 
662-5545 or 
800-711-9862 
MSHO 
Member 
Services: 651-
662-6013 or 
888-740-6013 

Medical 
Management: 
651-662-5540 
or 800-711-
9868 
Fax: 651-662-
4022 or 866-
800-1655 

Contact 
individual 
member's care 
coordinator to 
coordinate 
state health 
plan services 

Medical 
Management: 
651-662-5540 
or 800-711-
9868 
 
 

 

 
Health 
Partners 

Visit 
healthpartners.
com/hpcare 
Select Find a 
Doctor, Dentist 
or Clinic. 
Printed copies 
are mailed to 
new members.  
Request a 
printed copy. 
Member 
Services: 952-
967-7998 or 
866-885-8880 
TTY: 952-883-
6060 or 800-
443-0156 

Behavioral 
Health 
Utilization 
Review Fax: 
952-853-8830 

Behavioral 
Health Triage 
Line: 952-883-
7774  
Toll Free: 866-
443-0928 
Fax: 952-853-
8830 
 
 

For questions 
on billing and 
claims, contact 
Claims 
Customer 
Services: 952-
883-7699 or  
888-663-6464  
 

Member 
Services:  
952-967-7998 
or 866-885-
8880 
TTY  
952-883-6060 
or 800-443-
0156 
Mon – Fri.  
8 a.m. to 6 
p.m. 
To arrange 
transportation, 
contact 
RideCare at  
952-883-7400 
or 888-288-
1439 

Call Member 
Services to 
request a PCA 
assessment or 
PCA services.  
Or fax 
Assessments 
to: 952-853-
8712  
For Questions 
call 952-883-
6333 
 

Medical Policy: 
Fax To: 952-
853-8712  
For Questions 
Call 952-883-
6333 
 

Care 
Coordination: 
952-883-6983 
 
 

 

 
Itasca Medical 
Care 

Member 
Services 
218-327- 6188 
local 
800-843-9536 
toll free 

Member 
Services 
218-327-5545 
fax 

Member 
Services 
218-327- 6188 
local 
800-843-9536 
toll free  
218-327-5545 
fax 

Member 
Services 
218-327- 6188 
local 
800-843-9536 
toll free  
218-327-5545 
fax  

Member 
Services 
218-327- 6188 
local 
800-843-9536 
toll free  
218-327-5545 
fax 

Member 
Services 
218-327- 6188 
local 
800-843-9536 
toll free  
218-327-5545 
fax 

Member 
Services 
218-327- 6188 
local 
800-843-9536 
toll free  
218-327-5545 
fax 

Member 
Services 
218-327- 6188 
local 
800-843-9536 
toll free  
218-327-5545 
fax 

 

mailto:BluePlus.GPBusiness@bluecrossmn.com
mailto:BluePlus.GPBusiness@bluecrossmn.com
mailto:BluePlus.GPBusiness@bluecrossmn.com
https://www.healthpartners.com/hp/insurance/mn-public-programs/
https://www.healthpartners.com/hp/insurance/mn-public-programs/
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MSC+ Provider 
Directory Notification BHH services 

contact 
Provider 
Services 

Member 
Services PCA Utilization 

Management 
Care 
Coordination Other? 

 
Medica 

Mental health 
or substance 
use disorder 
providers - 
Medica 
Behavioral 
Health (MBH): 
800-848-8327 
Medical 
Providers 
contact - 
Medica 
Customer 
Service: 952-
992-2580 or 
888-347-3630 

Medica 
Behavioral 
Health (MBH) 
Fax: 855-454-
8155  

Care 
coordinator 
contact 
information - 
Medica 
Customer 
Service: 952-
992-2580 or 
888-347-3630. 
Contact the 
member’s 
assigned care 
coordinator for 
all other 
notifications or 
care plan 
communication 

Mental health 
or substance 
use disorder 
providers - 
Medica 
Behavioral 
Health (MBH): 
800-848-8327 
Medical 
Providers - 
Medica 
Provider 
Service Center 
(PSC): 800-458-
5512 

Medica 
Customer 
Service: 952-
992-2580 or 
888-347-3630 

Contact the 
member’s 
assigned care 
coordinator 

Medica 
Customer 
Service: 952-
992-2580 or 
888-347-3630 

Medica 
Customer 
Service: 952-
992-2580 or 
888-347-3630 

Contact the 
member’s 
assigned care 
coordinator 

 
PrimeWest 

primewest.org/
delegate/resou
rce/document/
d6c9684e-
94d8-4c2c-
8a5f-
e7d92a7a4dbd  
Member 
Services 
Contact 
Center: 866-
431-0801 (toll 
free) 

Utilization 
Management 
Phone: 866-
431-0803 
Fax: 866-431-
0804  

BHH services 
Lourie 
Kavanagh 
Phone: 320-
335-5348 
Email: 
Lourie.kavanag
h@primewest.
org 
Fax: 320-762-
5967 

Provider 
Contact Center  
Phone: 866-
431-0802 
Email: 
providercontac
tcenter@prime
west.org 
 

Member 
Services 
Contact Center 
Phone: 866-
431-0801 (toll 
free)  
 
 

BHH services 
Lourie 
Kavanagh 
Phone: 320-
335-5348 
Email: 
Lourie.kavanag
h@primewest.
org 
Fax: 320-762-
5967 

Utilization 
Management 
Phone: 866-
431-0803 
Fax: 866-431-
0804 

BHH services 
Lourie 
Kavanagh 
Phone: 320-
335-5348 
Email: 
Lourie.kavanag
h@primewest.
org 
Fax: 320-762-
5967 

Any other 
questions, call 
888-588-4420 

https://www.primewest.org/delegate/resource/document/d6c9684e-94d8-4c2c-8a5f-e7d92a7a4dbd
https://www.primewest.org/delegate/resource/document/d6c9684e-94d8-4c2c-8a5f-e7d92a7a4dbd
https://www.primewest.org/delegate/resource/document/d6c9684e-94d8-4c2c-8a5f-e7d92a7a4dbd
https://www.primewest.org/delegate/resource/document/d6c9684e-94d8-4c2c-8a5f-e7d92a7a4dbd
https://www.primewest.org/delegate/resource/document/d6c9684e-94d8-4c2c-8a5f-e7d92a7a4dbd
https://www.primewest.org/delegate/resource/document/d6c9684e-94d8-4c2c-8a5f-e7d92a7a4dbd
https://www.primewest.org/delegate/resource/document/d6c9684e-94d8-4c2c-8a5f-e7d92a7a4dbd
mailto:Lourie.kavanagh@primewest.org
mailto:Lourie.kavanagh@primewest.org
mailto:Lourie.kavanagh@primewest.org
mailto:providercontactcenter@primewest.org
mailto:providercontactcenter@primewest.org
mailto:providercontactcenter@primewest.org
mailto:Lourie.kavanagh@primewest.org
mailto:Lourie.kavanagh@primewest.org
mailto:Lourie.kavanagh@primewest.org
mailto:Lourie.kavanagh@primewest.org
mailto:Lourie.kavanagh@primewest.org
mailto:Lourie.kavanagh@primewest.org
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MSC+ Provider 
Directory Notification BHH services 

contact 
Provider 
Services 

Member 
Services PCA Utilization 

Management 
Care 
Coordination Other? 

 
South Country 
Health 
Alliance 

Provider 
directory: 
mnscha.org/?p
age_id=271 
Member 
Services: 
866-567-7242 
(toll free) 

Gretchen 
Chavez 
Behavioral 
Health 
Program Mgr: 
Phone: 507-
431-6065 
Fax: 507-431-
6329 
Email address: 
gchavez@mnsc
ha.org 
 

Gretchen 
Chavez 
Behavioral 
Health  
Program Mgr: 
Phone: 507-
431-6065 
Fax: 507-431-
6329 
Email address: 
gchavez@mnsc
ha.org 
 

Provider 
Services: 
Mayo Clinic 
Health 
Solutions/ 
South Country 
Provider 
Service Center: 
800-995-4543 
 

Member 
Services: 
866-567-7242 

South Country 
Health Services 
Department:  
866-722-7770 
or 
507-431-6939 
or 507-431-
6394 
Email: 
countyinfo@m
nscha.org 
Or contact 
member’s care 
coordinator 
directly 

South Country 
Health Services 
Department:  
866-722-7770 
or 
507-431-6939 
or 507-431-
6394 
Email: 
countyinfo@m
nscha.org 
Or contact 
member’s care 
coordinator 
directly 

Member 
Services: 
866-567-7242 

 

 
UCare 

https://ucare.o
rg/Pages/provi
dersearch.aspx 
MSC+ Member 
Services: 
Local- 
612-676-3200 
Toll Free- 
800-203-7225 

Beacon Health 
Options Fax: 
855-307-6981 

Case 
Management 
Intake:  
Local- 
612-676-6622 
Toll Free- 
866-242-2497 
Fax- 
612-884-2057 
To determine 
who is assigned 
to the 
member. After 
that, direct 
contact should 
be made with 
the care 
coordinator or 
case manager 

Provider 
Assistance 
Center:  
Local- 
612-676-3300 
Toll Free- 
888-531-1493 

MSC+ Member 
Services:  
Local- 
612-676-3200 
Toll Free-800-
203-7225 

Provider 
Assistance 
Center:  
Local- 
612-676-3300 
Toll Free- 
888-531-1493 
OR 
MSC+ Member 
Services:  
Local- 
612-676-3200 
Toll Free-800-
203-7225 
 
 
 

Medical 
Utilization 
Management - 
Clinical 
Services:  
Local- 
612-676-6705 
Toll Free-  
877-447-4384 
Fax 
612-884-2499 
 

Provider 
Assistance 
Center: 
Local- 
612-676-3300 
Toll Free- 
888-531-1493 
OR 
Case 
Management 
Intake:  
Local- 
612-676-6622 
Toll Free- 
866-242-2497 
 

Provider 
related 
questions and 
concerns  
Provider 
Assistance 
Center:  
Local- 
612-676-3300 
Toll Free- 
888-531-1493 

http://mnscha.org/?page_id=271
http://mnscha.org/?page_id=271
mailto:gchavez@mnscha.org
mailto:gchavez@mnscha.org
mailto:gchavez@mnscha.org
mailto:gchavez@mnscha.org
mailto:countyinfo@mnscha.org
mailto:countyinfo@mnscha.org
mailto:countyinfo@mnscha.org
mailto:countyinfo@mnscha.org
https://ucare.org/Pages/providersearch.aspx
https://ucare.org/Pages/providersearch.aspx
https://ucare.org/Pages/providersearch.aspx
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Special Needs Basic Care (SNBC) 
SNBC Provider 

Directory Notification BHH services 
contact Provider Services Member Services Utilization 

Management 
Care 
Coordination Other? 

 

HealthPartners 
 

Visit 
healthpartners.c
om/hpcare  
Select Find a 
Doctor, Dentist or 
Clinic. 
Printed copies 
are mailed to 
new members.  
Request a 
printed copy: 
Member 
Services: 952-
967-7998 or 866-
885-8880 
TTY: 952-883-
6060 or 800-443-
0156 

Behavioral 
Health 
Utilization 
Review Fax: 952-
853-8830 

Behavioral 
Health Triage 
Line: 952-883-
7774  
Toll Free: 866-
443-0928 
Fax: 952-853-
8830 
 
 

For questions on 
billing and 
claims, contact 
Claims Customer 
Services: 952-
883-7699 or  
888-663-6464  
 

Member 
Services:  
952-967-7998 or 
866-885-8880 
TTY  
952-883-6060 or 
800-443-0156 
Mon. – Fri. 
8 a.m. to 6 p.m. 
To arrange 
transportation, 
contact RideCare 
at 952-883-7400 
or 888-288-1439 
 

Medical Policy: 
Fax To: 952-853-
8712  
For Questions 
Call 952-883-
6333 
 

Care 
Coordination: 
952-883-6983 
 

 
 

 

Medica 
Mental health or 
substance use 
disorder 
providers - 
Medica 
Behavioral 
Health (MBH): 
800-848-8327 
Medical 
Providers contact 
- Medica 
Customer 
Service: 952-992-
2580 or 888-347-
3630 

Medica 
Behavioral 
Health (MBH) 
Fax: 855-454-
8155  

Care coordinator 
contact 
information - 
Medica 
Customer 
Service: 952-992-
2580 or 888-347-
3630. 
Contact the 
member’s 
assigned care 
coordinator for 
all other 
notifications or 
care plan 
communication 

Mental health or 
substance use 
disorder 
providers - 
Medica 
Behavioral 
Health (MBH): 
800-848-8327 
Medical 
providers - 
Medica Provider 
Service Center 
(PSC): 800-458-
5512 

Medica 
Customer 
Service: 952-992-
2580 or 888-347-
3630 

Medica 
Customer 
Service: 952-992-
2580 or 888-347-
3630 

Medica 
Customer 
Service: 952-992-
2580 or 888-347-
3630 

 

https://www.healthpartners.com/hp/insurance/mn-public-programs/
https://www.healthpartners.com/hp/insurance/mn-public-programs/
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SNBC Provider 
Directory Notification BHH services 

contact Provider Services Member Services Utilization 
Management 

Care 
Coordination Other? 

 

Metropolitan 
Health Plan  

Provider 
Services: 800-
647-0550 or find 
provider 
information on 
our website at 
hennepinhealth.o
rg 
 

Utilization 
Management:  
612-596-1504 
FAX: 612-677-
6222 
 

Karen Berg-
Moberg: 
612-596-9944 
Karen.berg-
moberg@hennep
in.us 
FAX: 612-677-
6222 

Provider 
Services: 800-
647-0550  
 

Member 
Services: 
Cornerstone 
Solutions (SNBC) 
612-596-1507 
Hennepin Health 
612-596-1036 

Utilization 
Management  
612-596-1504 
FAX: 612-677-
6222 
 

Member 
Services: 
Cornerstone 
Solutions (SNBC) 
612-596-1507 
Hennepin Health 
612-596-1036 

 

 

PrimeWest 
Prime Health 
Complete (Dual 
Eligible Product): 
primewest.org/d
elegate/resource
/document/01a5
6e3a-e5bb-471c-
8594-
c672fed29414 
Special Needs 
BasicCare (SNBC) 
(Medicare only): 
https://www.pri
mewest.org/dele
gate/resource/do
cument/01a56e3
a-e5bb-471c-
8594-
c672fed29414  
Or call Member 
Services Contact 
Center: 866-431-
0801 (toll free) 

Utilization 
Management  
Phone: 866-431-
0803 
Fax: 866-431-
0804 

BHH services: 
Lourie Kavanagh  
Phone: 320-335-
5348 
Email: 
Lourie.kavanagh
@primewest.org 
Fax: 320-762-
5967 

Provider Contact 
Center  
Phone: 866-431-
0802 
 

Member Services 
Contact Center  
Phone: 866-431-
0801 (toll free)  
 

Utilization 
Management  
Phone: 866-431-
0803 
Fax: 866-431-
0804 

BHH services: 
Lourie Kavanagh  
Phone: 320-335-
5348 
Email: 
Lourie.kavanagh
@primewest.org 
Fax: 320-762-
5967 

Any other 
questions, call 
888-588-4420 

http://www.hennepinhealth.org/
http://www.hennepinhealth.org/
mailto:Karen.berg-moberg@hennepin.us
mailto:Karen.berg-moberg@hennepin.us
mailto:Karen.berg-moberg@hennepin.us
https://www.primewest.org/delegate/resource/document/01a56e3a-e5bb-471c-8594-c672fed29414
https://www.primewest.org/delegate/resource/document/01a56e3a-e5bb-471c-8594-c672fed29414
https://www.primewest.org/delegate/resource/document/01a56e3a-e5bb-471c-8594-c672fed29414
https://www.primewest.org/delegate/resource/document/01a56e3a-e5bb-471c-8594-c672fed29414
https://www.primewest.org/delegate/resource/document/01a56e3a-e5bb-471c-8594-c672fed29414
https://www.primewest.org/delegate/resource/document/01a56e3a-e5bb-471c-8594-c672fed29414
mailto:Lourie.kavanagh@primewest.org
mailto:Lourie.kavanagh@primewest.org
mailto:Lourie.kavanagh@primewest.org
mailto:Lourie.kavanagh@primewest.org
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SNBC Provider 
Directory Notification BHH services 

contact Provider Services Member Services Utilization 
Management 

Care 
Coordination Other? 

 

South Country 
Health Alliance 

Access the 
provider 
directory at: 
mnscha.org/?pag
e_id=271 
Or call Member 
Services: 
866-567-7242 

Gretchen Chavez 
Behavioral 
Health Program 
Mgr: 
Phone: 507-431-
6065 
Fax: 507-431-
6329 
Email address: 
gchavez@mnsch
a.org 
 

Gretchen Chavez 
Behavioral 
Health Program 
Mgr: 
Phone: 507-431-
6065 
Fax: 507-431-
6329 
Email address: 
gchavez@mnsch
a.org 
 

Mayo Clinic 
Health 
Solutions/ 
South Country 
Provider Service 
Center: 
800-995-4543 
 

Member 
Services: 
866-567-7242  

South Country 
Health Services 
Department:  
866-722-7770 or 
507-431-6939 or 
507-431-6394 
Or email 
countyinfo@mns
cha.org 
Or contact 
member’s care 
coordinator 
directly 

Member 
Services: 
866-567-7242 

 

 

UCare 
 

https://ucare.org
/Pages/providers
earch.aspx 
OR 
Connect (SNBC) 
Member Services 
Local- 
612-676-3395 
Toll Free- 
877-903-0061 
 
 

Beacon Health 
Options 
Fax – 
855-307-6981 

Case 
Management 
Intake  
Local- 
612-676-6622 
Toll Free- 
866-242-2497 
Fax- 
612-884-2057 
To determine 
who is assigned 
to the member. 
After that, direct 
contact should 
be made with the 
care coordinator 
or case manager  
 

Provider 
Assistance 
Center  
Local- 
612-676-3300 
Toll Free- 
888-531-1493 

Connect (SNBC) 
Member Services 
Local- 
612-676-3395 
Toll Free- 
877-903-0061 
 

Medical 
Utilization 
Management - 
Clinical Services  
 Local- 
612-676-6705 
Toll Free-  
877-447-4384 
Fax 
612-884-2499 
 

Provider 
Assistance 
Center  
Local- 
612-676-3300 
Toll Free- 
888-531-1493 
OR 
Case 
Management 
Intake  
Local- 
612-676-6622 
Toll Free- 
866-242-2497 
 
 

Provider related 
questions and  
concerns  
Provider 
Assistance 
Center  
Local- 
612-676-3300 
Toll Free- 
888-531-1493 

http://mnscha.org/?page_id=271
http://mnscha.org/?page_id=271
mailto:gchavez@mnscha.org
mailto:gchavez@mnscha.org
mailto:gchavez@mnscha.org
mailto:gchavez@mnscha.org
mailto:countyinfo@mnscha.org
mailto:countyinfo@mnscha.org
https://ucare.org/Pages/providersearch.aspx
https://ucare.org/Pages/providersearch.aspx
https://ucare.org/Pages/providersearch.aspx
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Families and Children 
Families and 
Children 

Provider Directory Notification BHH services 
contact Provider Services Member Services Utilization 

Management Other? 

 
BluePlus 

PMAP/MNCare/ 
MSC+:Member 
services:  651-662-
5545 or 800-711-
9862 
MSHO Member 
Services: 651-662-
6013 or 888-740-
6013 

Medical 
Management  
Fax: 651-662-6621 

Karen Brown: 
Phone: 651-662-
3661 
Email address: 
BluePlus.GPBusines
s@bluecrossmn.co
m 

Provider Services: 
651-662-5200 or  
800-262-0820 

PMAP/MNCare/MS
C+:Member 
services:  651-662-
5545 or 800-711-
9862 
MSHO Member 
Services: 651-662-
6013 or 888-740-
6013 

Provider Services 
Phone: 
651-662-5200 or  
800-262-0820 

Karen Brown: 
Phone:  
651-662-3661 
Email address: 
BluePlus.GPBusines
s@bluecrossmn.co
m 

 
HealthPartners 

Visit 
healthpartners.com
/hpcare  
Select Find a 
Doctor, Dentist or 
Clinic. 
Printed copies are 
mailed to new 
members.  
Request a printed 
copy: 
Member Services: 
952-967-7998 or 
866-885-8880 
TTY: 952-883-6060 
or 800-443-0156 

Behavioral Health  
Fax: 952-853-8830 

Behavioral Health 
Triage Line:  
952-883-7774  
Toll Free:  
866-443-0928 
Fax: 952-853-8830 

For questions on 
billing and claims, 
please contact 
Claims Customer 
Services at 
HealthPartners: 
952-883-7699 or 
888-663-6464  
 

Member Services: 
952-967-7998 or 
866-885-8880 
TTY  
952-883-6060 or 
800-443-0156 
Monday through 
Friday 
8 a.m. to 6 p.m. 
To arrange 
transportation, 
please contact 
RideCare at 952-
883-7400 or 888-
288-1439 

Medical Policy: 
Please Fax To 952-
853-8712  
For Questions Call 
952-883-6333 
 

To refer members 
to Disease, Case 
and Lifestyle 
Management 
programs, complete 
the form on the 
Provider Portal.  

 
Itasca Medical 
Care 

Member Services 
218-327- 6188 local 
800-843-9536 toll 
free 

Member Services 
218-327-5545 fax 

Member Services 
218-327- 6188 local 
800-843-9536 toll 
free  
218-327-5545 fax 

Member Services 
218-327- 6188 local 
800-843-9536 toll 
free  
218-327-5545 fax  

Member Services 
218-327- 6188 local 
800-843-9536 toll 
free  
218-327-5545 fax 

Member Services 
218-327- 6188 local 
800-843-9536 toll 
free  
218-327-5545 fax 

 

mailto:BluePlus.GPBusiness@bluecrossmn.com
mailto:BluePlus.GPBusiness@bluecrossmn.com
mailto:BluePlus.GPBusiness@bluecrossmn.com
mailto:BluePlus.GPBusiness@bluecrossmn.com
mailto:BluePlus.GPBusiness@bluecrossmn.com
mailto:BluePlus.GPBusiness@bluecrossmn.com
https://www.healthpartners.com/hp/insurance/mn-public-programs/
https://www.healthpartners.com/hp/insurance/mn-public-programs/
https://www.healthpartners.com/provider-public/forms-other/programs-form.html
https://www.healthpartners.com/provider-public/forms-for-providers/
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Families and 
Children 

Provider Directory Notification BHH services 
contact Provider Services Member Services Utilization 

Management Other? 

 
Medica 

For mental health 
or substance use 
disorder providers- 
Medica Behavioral 
Health (MBH): 800-
848-8327 
For medical 
providers, Medica 
Customer Service at 
952-992-2322 or 
800-373-8335 

Medica Behavioral 
Health (MBH) Fax: 
855-454-8155 

For all of the above 
notifications, fax 
MBH Fax: 855-454-
8155 
 
For BHH issues or 
concerns outside of 
the standard 
process, contact 
Allison Brammer at 
800-548-6549 ext. 
65266. This contact 
is not for general 
notification. 

For mental health 
or substance use 
disorder providers- 
Medica Behavioral 
Health (MBH): 800-
848-8327 
For Medical 
Providers, Medica 
Provider Service 
Center (PSC): 800-
458-5512 

Medica Customer 
Service at 952-992-
2322 or 800-373-
8335 

Medica Customer 
Service at 952-992-
2322 or 800-373-
8335 

 

 
Hennepin Health / 
Metropolitan 
Health Plan 

Provider Services: 
1-800-647-0550 or 
find provider 
information on our 
website at 
hennepinhealth.org 
 

Utilization 
Management  
Phone: 
612-596-1504 
FAX: 612-677-6222 
 

Karen Berg-Moberg: 
Phone: 612-596-
9944 
Karen.berg-
moberg@hennepin.
us 
FAX: 612-677-6222 
 

Provider Services: 
800-647-0550  

Member Services: 
Hennepin Health 
612-596-1036 

Utilization 
Management  
Phone: 
612-596-1504 
Fax: 612-677-6222 
 

Member Services: 
Hennepin Health 
612-596-1036 

 
PrimeWest 

primewest.org/dele
gate/resource/docu
ment/01a56e3a-
e5bb-471c-8594-
c672fed29414 
Or call the Member 
Services Contact 
Center at 866-431-
0801 (toll free) 

Utilization 
Management  
Phone: 866-431-
0803 
Fax: 866-431-0804 

BHH services: 
Lourie Kavanagh  
Phone: 320-335-
5348 
Email: 
Lourie.kavanagh@p
rimewest.org 
Fax: 320-762-5967 

Provider Contact 
Center  
Phone: 866-431-
0802 
 

Member Services 
Contact Center 
Phone: 866-431-
0801 (toll free)  
 

Utilization 
Management  
Phone: 866-431-
0803 
Fax: 866-431-0804 

Any other 
questions, call 888-
588-4420 

http://www.hennepinhealth.org/
mailto:Karen.berg-moberg@hennepin.us
mailto:Karen.berg-moberg@hennepin.us
mailto:Karen.berg-moberg@hennepin.us
https://www.primewest.org/delegate/resource/document/01a56e3a-e5bb-471c-8594-c672fed29414
https://www.primewest.org/delegate/resource/document/01a56e3a-e5bb-471c-8594-c672fed29414
https://www.primewest.org/delegate/resource/document/01a56e3a-e5bb-471c-8594-c672fed29414
https://www.primewest.org/delegate/resource/document/01a56e3a-e5bb-471c-8594-c672fed29414
https://www.primewest.org/delegate/resource/document/01a56e3a-e5bb-471c-8594-c672fed29414
mailto:Lourie.kavanagh@primewest.org
mailto:Lourie.kavanagh@primewest.org
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Families and 
Children 

Provider Directory Notification BHH services 
contact Provider Services Member Services Utilization 

Management Other? 

 
South Country 
Health Alliance 

Access the provider 
directory at: 
mnscha.org/?page_
id=271 
 Or call Member 
Services: 
866-567-7242 

Gretchen Chavez 
Behavioral Health 
Program Mgr: 
Phone: 507-431-
6065 
Fax: 507-431-6329 
Email address: 
gchavez@mnscha.o
rg 
 

Gretchen Chavez 
Behavioral Health 
Program Mgr: 
Phone: 507-431-
6065 
Fax: 507-431-6329 
Email address: 
gchavez@mnscha.o
rg 
 

Mayo Clinic Health 
Solutions/ 
South Country 
Provider Service 
Center: 
800-995-4543 
 

Member Services: 
866-567-7242  

For members on a 
DSD waiver, fax 
edoc 5841 to 507-
431-6329  
For members not 
on a waiver, fax 
authorization form 
to: 
888-889-7822.  
Forms can be found 
at 
mnscha.org/?page_
id=298 
To address a 
problem contact 
South Country 
Health Services 
Department at 866-
722-7770 

 

 
UCare 
 

https://ucare.org/P
ages/providersearc
h.aspx 
OR 
PMAP Member 
Services  
Local- 
612-676-3200 
Toll Free- 
800-203-7225 

Beacon Health 
Options Fax – 
855-307-6981 

Provider Assistance 
Center  
Local- 
612-676-3300 
Toll Free- 
888-531-1493 
To determine if the 
member has a care 
coordinator or case 
manager  

Provider Assistance 
Center  
Local- 
612-676-3300 
Toll Free- 
888-531-1493 

PMAP Member 
Services  
Local- 
612-676-3200 
Toll Free- 
800-203-7225 
 
 

Medical Utilization 
Management - 
Clinical Services  
 Local- 
612-676-6705 
Toll Free-  
877-447-4384 
Fax 
612-884-2499 
 

Provider related 
questions and 
concerns  
Provider Assistance 
Center  
Local- 
612-676-3300 
Toll Free- 
888-531-1493 

 

  

http://mnscha.org/?page_id=271
http://mnscha.org/?page_id=271
mailto:gchavez@mnscha.org
mailto:gchavez@mnscha.org
mailto:gchavez@mnscha.org
mailto:gchavez@mnscha.org
http://mnscha.org/?page_id=298
http://mnscha.org/?page_id=298
https://ucare.org/Pages/providersearch.aspx
https://ucare.org/Pages/providersearch.aspx
https://ucare.org/Pages/providersearch.aspx
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Additional Resources:  
** Please note: Waivers for people with disabilities services are authorized by the person’s county of residence or county contracted case managers. Please 
see the DHS website for more information on home and community-based service waivers. mn.gov/dhs/people-we-serve/people-with-
disabilities/services/home-community/programs-and-services/hcbs-waivers.jsp. 
 
Greater Minnesota PMAP and MinnesotaCare Contact Mental Health and Chemical Health Services (DHS-4484) 
Medical Assistance (PMAP) and MinnesotaCare Contact Grid for Mental Health and Chemical Dependency Services for Metro Area (DHS-4485) 
Health Plan Contacts for Care Coordinator or Navigator Information 2015 (DHS-6518A) 
MHCP Managed Care County Advocates and State Ombudsman February 2016 (DHS-6666) 
County Managed Care Contacts (DHS-6666A) 
DHS Publications, forms, and resources - web page 

http://mn.gov/dhs/people-we-serve/people-with-disabilities/services/home-community/programs-and-services/hcbs-waivers.jsp
http://mn.gov/dhs/people-we-serve/people-with-disabilities/services/home-community/programs-and-services/hcbs-waivers.jsp
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-4484-ENG
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-4485-ENG
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-6581A-ENG
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-6666-ENG
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-6666A-ENG
http://mn.gov/dhs/general-public/publications-forms-resources/
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