MHCP Enrolled Providers – Medical Transportation

Welcome to the user-friendly MHCP Medical Transportation home page. Click on a topic to view information.

Hot Topics

· See the Nonemergency Medical Transportation (NEMT) Training page for information about the changes for nonemergency medical transportation (NEMT). 
· See Protected Transportation under Medical Assistance Fee-for-Service: Questions and Answers for more information about this new mode of transportation.

· Refer to the CMS NEMT Toolkit for education and training resource materials that promote best practices and awareness of Medicaid fraud, waste, and abuse.

· Counties and tribes: Refer to local county or tribal agency claims information in the Provider Manual when billing for NEMT for dates of service on or after July 1, 2016.
· Use the simplified Air Ambulance Billing Checklist (DHS-5208) (PDF) and Ground Ambulance Billing Checklist (DHS-5208A) (PDF) to submit summary information on your claims

· Ambulance providers: Include the appropriate mileage code and total miles when requesting authorization for transportation

· Sign up to get email notices of new Provider Updates, Provider News, etc.
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· MHCP Provider Call Center
· Nursing Facility Rates and Policy Division
· MHCP Health Plan Provider Contact Chart
· Minnesota County and Tribal Health Care Directory
· To report suspected fraud or abuse by a provider, call the DHS SIRS section at 651-431-2650 or 1-800-657-3750.

