Training for Waiver and Alternative Care (AC) Service Providers—Waiver Billing Labs

MHCP offers free training, on a monthly basis for Home and Community Based Waiver Service (HCBS) and Alternative Care (AC) Programs service providers. The trainings are provided in a computer lab environment and participants may attend either in person/live or through a webinar (online) session.
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Prerequisites
Cost
Training Location
Dates and Times
Training Materials
Register Now
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Intended Audience

Providers billing for Waiver and Alternative Care (AC) program services 

Learning Objectives
MHCP will educate providers on the following:
· How to navigate the MHCP Provider website to understand:
· MHCP Basic Provider requirements

· MHCP Programs and Services

· Connection with Managed Care Organizations (MCO)

· Additional service specific provider requirements and processes
· Provider tools and resources

· Billing for waiver and AC services

· Coordination of benefits with other payers (TPL/other insurance, Medicare)

· Payment related audits

· How to read a remittance advice

· How to use MN–ITS including:

· Administration

· Mailbox

· Eligibility Requests (270/271)

· Submit an 837P Professional claim

· Request Claim Status (276/277)
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Review Waiver & AC Provider Billing Lab Agenda for additional details about the topics covered during each session.
Prerequisites
Before you come to the billing lab:

· Use your MN–ITS Registration Letter to register for MN–ITS

· Contact the MHCP Provider Call Center if you need a copy of your Letter

· Have a MN–ITS Username and password to access your MN–ITS account

Cost

There is no charge for this training workshop.
Training Location
Live, In-person
DHS, 444 Lafayette Road, St Paul, MN 55101
Parking is available - DHS will email your parking information and a parking pass about three days before the lab training begins. DHS offers scheduled shuttle services between the parking location and the building where training labs occur. *Note: You must use your parking pass. DHS is not responsible for vehicles, including those parked in the wrong location or parked without a visible parking pass.
Webinar
Webinar attendees will:
· Connect to the webinar from their own computers (no computer special hardware or software required)

· Communicate with the presenters and others in the audience using the chat feature (available as part of the webinar sessions)

Attendees will need the following to participate through the webinar session:

· Internet Access

· Computer speakers/headset

Dates and Times

Lab training workshops are available on each of the following dates from 8:30 a.m. - 3:30 p m 

· Wednesday, May 18, 2016 – Lab 1235
· Wednesday, May 18, 2016 – Webinar

· Wednesday, June 8, 2016 – Lab 1235

· Wednesday, June 8, 2016 – Webinar

· Wednesday, July 6, 2016 – Lab 1235

· Wednesday, July 6, 2016 – Webinar

· Wednesday, August 3, 2016 – Lab 1235

· Wednesday, August 3, 2016 – Webinar

· Wednesday, September 7, 2016 – Lab 1235

· Wednesday, September 7, 2016 – Webinar

· Wednesday, October 5, 2016 – Lab 1235

· Wednesday, October 5, 2016 – Webinar

· Wednesday, November 2, 2016 – Lab 1235

· Wednesday, November 2, 2016 – Webinar

· Wednesday, December 7, 2016 – Lab 1235

· Wednesday, December 7, 2016 – Webinar
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The workshop session will include time for breaks and lunch.

Training Materials

MHCP will email each registrant a link to the training materials before the session.

Print and bring these training materials with you to the lab training.

· Sample Waiver SA
· Remittance Advice Example
Printing the following training materials is optional:

· Waiver & AC Provider Billing Lab Agenda
· COB Field Completion Guide
· How to Read the PCN
· Waiver/AC Presentation 2 screens
· Waiver/AC Presentation 1 screen
Register Now
Register online. 

Sign up to receive Provider Updates and other MHCP notices in your e-mail account.

